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Audit Company Name & Logo: 
BUREAU VERITAS 

 

Report Owner (Payer): 
 

DALICI GRUP DANISMANLIK TEKS SAN TIC LTD STI 

 

Audit Conducted By 

Affiliate Audit 

Company 
 

Purchaser 
 

 

Retailer  
 

Brand owner   NGO  Trade Union   

Multi–

stakeholder  
 

Combined Audit (select all that apply) 

 

 

If you have any concerns or queries about this SMETA report or the associated SMETA 

audit, please contact grievance@sedex.com. 

 

To confirm the validity of this report, please visit  

https://www.sedex.com/audit-verifier/ 
 

 

 

  

Audit Details 

Sedex Company 

Reference:  
(only available on Sedex 

System) 

ZC: 417816897 Sedex Site Reference:  
(only available on Sedex 

System) 

ZS: 417816952 

Business name (Company 

name): 

NEFISE TEKSTIL SAN VE TIC A.S 

Site name: NEFISE TEKSTIL SAN VE TIC A.S 

Site address:  
(Please include full address) 

TEKSTILKEN MAH. 47009 

SK. NO:57-59-61-63 

SAHINBEY / GAZIANTEP 

Country: TURKEY 

Site contact and job title: SEVIL TEMUR – PRODUCTION MANAGER 

Site phone: 00905412390609 Site e–mail: s.temur@nefise.com.tr 

SMETA Audit Pillars:  Labour 

Standards 

 Health & 

Safety (plus 

Environment 2-

Pillar) 

 Environment 

4-pillar 

 Business Ethics 

Date of Audit: 30/03/2022 
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 Audit Content: 

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health & 

Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 was applied. 

The scope of workers included all types at the site e.g. direct employees, agency workers, 

workers employed by service providers and workers provided by other contractors. Any 

deviations from the SMETA Methodology are stated (with reasons for deviation) in the 

SMETA Declaration.  

(2) The audit scope was against the following reference documents  

 2-Pillar SMETA Audit 

 •  ETI Base Code 

 •  SMETA Additions 

  •  Universal rights covering UNGP 

  •  Management systems and code implementation, 

  •  Responsible Recruitment 

  •  Entitlement to Work & Immigration, 

  •  Sub-Contracting and Home working, 

 4-Pillar SMETA 

 •  2-Pillar requirements plus  

 •  Additional Pillar assessment of Environment  

 •  Additional Pillar assessment of Business Ethics  

 •  The Customer’s Supplier Code (Appendix 1) 

(3) Where appropriate non-compliances were raised against the ETI code / SMETA Additions 

& local law and recorded as non-compliances on both the audit report, CAPR and on 

Sedex. 

 

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However, 

in the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local 

law and customer code’ shall be noted in the observations section of the CAPR. 
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SMETA Declaration 
 

I declare that the audit underpinning the following report was conducted in accordance 

with SMETA Best Practice Guidance and SMETA Measurement Criteria.  
 

(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local law 

and recorded as non-compliances on both the audit report, CAPR and on Sedex. 

 

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in 

the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local law and 

customer code’ shall be noted in the observations section of the CAPR.  

 

Any exceptions to this must be recorded here (e.g. different sample size): This audit includes 

elements beyond the scope of a Social Compliance Audit as defined by the APSCA 

Competency Framework. The association of the auditor’s APSCA number with this report is 

limited to those elements outlined in the APSCA Competency Framework. APSCA makes 

no representations with respect to the auditor’s competency to professionally evaluate 

compliance with any other audit elements. 

 

Auditor Team (s) (please list all including all interviewers):  

Lead auditor: ERHAN ERGUDER   APSCA number: RA21703788 

Lead auditor APSCA status: RA 

Team auditor: -      APSCA number: - 

Interviewers: ERHAN ERGUDER   APSCA number: RA21703788 

 

Report writer: ERHAN ERGUDER  

Report reviewer: Mary Liu 

 

Date of declaration: Mar 30, 2022 

 
Note: The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not be audited in 

such depth or scope, but the audit process will still highlight any specific issues. 

 

This report provides a summary of the findings and other applicable information found/gathered during the social audit 

conducted on the above date only and does not officially confirm or certify compliance with any legal regulations or 

industry standards. The social audit process requires that information be gathered and considered from records review, 

worker interviews, management interviews and visual observation. More information is gathered during the social audit 

process than is provided here. The audit process is a sampling exercise only and does not guarantee that the audited 

site prior, during or post–audit, are in full compliance with the Code being audited against. The provisions of this Code 

constitute minimum and not maximum standards and this Code should not be used to prevent companies from 

exceeding these standards. Companies applying this Code are expected to comply with national and other 

applicable laws and where the provisions of law and this Code address the same subject, to apply that provision which 

affords the greater protection. The ownership of this report remains with the party who has paid for the audit. Release 

permission must be provided by the owner prior to release to any third parties. 
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Summary of Findings 
 

Issue 
(please click on the issue title to go direct 

to the appropriate audit results by clause)  

Note to auditor, please ensure that when issuing 

the audit report, hyperlinks are retained.  

Area of Non–Conformity 
(Only check box when there is a non–

conformity, and only in the box/es where the 

non–conformity can be found) 

Record the number 

of issues by line*: 

Findings 
(note to auditor, summarise in as few words as 

possible NCs, Obs and GE) 

ETI Base 

Code 
Local Law 

Additional 

Elements 

Customer 

Code 

NC Obs GE  

 

0A Universal Rights covering UNGP        • NONE 

0B Management systems and 

code implementation 

    1   • NC: There was a Business License in the 

company. However Business License 

does not cover all activity areas (does 

not cover No:59, 61 and 63 areas) 

1.  Freely chosen Employment        • NONE 

2 Freedom of Association        • NONE 

3 Safety and Hygienic Conditions     5   • NC1: The company has an occupancy 

permit. However, occupancy permit 

does not cover all activity areas ( 

Occupancy permit covers only 785 

sqm) 

• NC2: The height of the 2 emergency 

escape routes between the washing 

section and the knitting section of the 

company is less than 200 cm (with a low 

ceiling). There are also shuttered doors 

on 2 emergency escape routes. 
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• NC3: There was no first aid certificated 

workers in the company. (Application 

has been made) 

• NC4: Fire license was not seen in the 

company. 

• NC5: It was noted that internal 

measurements were conducted in the 

company. However, some 

noncompliance was available. 

(Insufficient lighting levels) 

4 Child Labour        • NONE 

5 Living Wages and Benefits        • NONE 

6 Working Hours        • NONE 

7 Discrimination        • NONE 

8 Regular Employment        • NONE 

8A Sub–Contracting and  

Homeworking 

       • NONE 

9 Harsh or Inhumane Treatment           • NONE 

10A Entitlement to Work        • NONE 

10B2 Environment 2-Pillar        • NONE 

10B4 Environment 4–Pillar     N/A N/A N/A • N/A 

10C Business Ethics      N/A N/A N/A • N/A 

General observations and summary of the site: 



      Sedex Audit Reference: 2022TRZAA418778547     Sedex Members Ethical Trade Audit Report Version 6.1 

 

 

 

 

Audit Company: BUREAU VERITAS                       Report Reference: 10220471520                    Date: 30/03/2022    7

• The company is a manufacturer of knitted garments. 

• Ms. Sevil Temur – Production Manager was responsible to ensure that the company’s implementations in compliance with ETI Base Code 

• There were totally 33 employees including 3 white collared employees onsite.  

• There was no child and juvenile worker on site. Youngest worker was 20 years old. 

• There was no trade union in the company. 

• There was 1 worker representative in the company. 

• Peak seasons are; July to November 

• 10 workers were selected for interviews, 6 individual and 1 group (4 workers in each group) interviews were conducted. 

• No specific complaint was raised during worker interviews. Workers were aware of grievance systems. 

• 10 employees’ time and wage records were reviewed for the last 12 months. 

• All employees were paid at least legal minimum wage. 

 

*Please note the table above records the total number of Non-compliances (NC), Observations (Obs) and Good Examples (GE). This gives the reviewer an 

indication of problem areas but does not detail severities of each issue – Reviewers need to check audit results by clause.  
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Site Details 
 

Site Details 

A: Company Name: NEFISE TEKSTIL SAN VE TIC A.S 

B: Site name: NEFISE TEKSTIL SAN VE TIC A.S 

C: GPS location:  
(If available) 

GPS Address: 37°03'21.5"N 

37°24'25.6"E 

Latitude: 37.055970 

Longitude: 37.407107 

D: Applicable business and other 

legally required licence numbers and 

documents, for example, business 

license number, liability insurance, any 

other required government inspections  

Business License date and number: 13.12.2021 - 1086 

E: Products/Activities at site, for 

example, garment manufacture, 

electricals, toys, grower, cutting, 

sewing, packing etc 

Knitted garments 

F: Site description:  

(Include size, location, and age of site. 

Also, include structure and number of 

buildings) 

NEFISE TEKSTIL was established in 2019 in Gaziantep. Total 

closed area occupied by the company is about 1100 square 

meters. The building structure is concrete. 

Production  

Building no 

Description 

 

Remark, if any 

 

Floor -1 

Yarn warehouse, 

raw material 

warehouse 

None 

Entrance Floor Shipping area None 

Floor 1 

Offices, meeting 

room, showroom, 

WC, praying room, 

Archive, IT 

None 

Floor 2 

Knitting section, 

Washing section, 

Lockers room, 

Another company 

(Vitrin Tekstil-

Garment 

manufacturer) 

Another 

company totally 

isolated and 

taken out of the 

audit scope 

Floor 3 
Finished goods 

warehouse 
None 

Terrace 
Boiler room, Lunch 

hall 
None 

Is this a shared 

building? 
Yes 

Audited 

company was 

totally isolated 

from other 

company. 

Therefore other 

company was 
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Monthly production capacity: 30.000 pieces.  

 

Population layout: 33 

Administration: 2 male, 1 female 

Production: 26 male, 4 female 

 

There was no handicapped worker, migrant worker, pregnant 

employee workers on maternity leave and juvenile employee. 

 

Regular weekly working hours was arranged as follows: 

For knitting section; there were 3 shift system. 08.00-16.00 / 

16.00-24.00 / 24.00-08.00 (including 30 minutes lunch break) x 6 

days 

 

For washing section; there were 2 shift system. 08.00-16.00 / 

16.00-24.00 (including 30 minutes lunch break) x 6 days 

 

For quality control section; From 08:00 to 17:30 (including 2 x15 

minutes tea breaks and 60 minutes lunch break) x 5 days and 

Saturdays; From 08:00 to 14:15 (including 15 minutes tea break 

and 60 minutes lunch break) 

 

Time recording system: Manual time record keeping system 

 

Payment day: 5th of each month via bank transfer. 

 

F1: Visible structural integrity issues (large cracks) observed?  

 Yes 
 No 

F2: Please give details: No visible structural integrity issue was 

observed. 

 

F3: Does the site have a structural engineer evaluation?  

 Yes 
 No 

 

F4: Please give details: The company had a building structure 

construction permit that ensures the building had the seismic 

design in terms of architectural science. 

taken out of the 

audit scope. 

G: Site function:  Agent 

 Factory Processing/Manufacturer 

 Finished Product Supplier 

 Grower 

 Homeworker 

 Labour Provider 

 Pack House 

 Primary Producer 

 Service Provider 

 Sub–Contractor 

H: Month(s) of peak season:  July to November 
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(if applicable) 

I: Process overview:  
(Include products being produced, main 

operations, number of production lines, 

main equipment used) 

There were knitting, washing and QC processes onsite. No 

process was outsourced. 

J: What form of worker representation / 

union is there on site? 

 Union (name)   

 Worker Committee   

 Other (Open door policy, complaint boxes)   

 None 

K: Is there any night production work at 

the site? 

 Yes 

 No 

L: Are there any on site provided worker 

accommodation buildings e.g. 

dormitories  

 

 Yes 

 No  

L1: If yes approx. % of workers in on site accommodation   

M: Are there any off site provided 

worker accommodation buildings  

 Yes 

 No 

M1: If yes, approx. % of workers  

N: Were all site-provided 

accommodation buildings included in 

this audit  

 Yes   

 No 

N1: If no, please give details  

N/A. No dormitory was provided. 

 

Audit Parameters 

A: Time in and time out  

 

Day 1 Time in: 09:00 

Day 1 Time out: 17:00 

Day 2 Time in: - 

Day 2 Time out: - 

Day 3 Time in: - 

Day 3 Time out: - 

B: Number of auditor days used: 1 (1 auditor x 1 day) 

C: Audit type: 

 

 Full Initial 

 Periodic 

 Full Follow–up  

 Partial Follow–Up 

 Partial Other 

D: Was the audit announced?   Announced 

 Semi – announced Window details: 21 March -1 April 

 Unannounced 

E: Was the Sedex SAQ available for 

review? 

 

 Yes 

 No  

If No, why not: - 

F: Any conflicting information 

SAQ/Pre-Audit Info to Audit findings? 

 Yes 

 No 

If Yes, please capture detail in appropriate audit by clause 

G: Who signed and agreed CAPR  SEVIL TEMUR – PRODUCTION MANAGER 
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(Name and job title) 

H: Is further information available 
(if yes, please contact audit company for 

details)  

 Yes 

 No 

I: Previous audit date: None 

J: Previous audit type: None 

K: Were any previous audits reviewed 

for this audit  

 Yes    No   N/A   

 

Audit attendance Management Worker Representatives 

 Senior management Worker Committee 

representatives 

Union representatives 

A: Present at the opening meeting?  Yes    No  Yes    No  Yes    No (N/A) 

B: Present at the audit?  Yes    No  Yes    No  Yes    No (N/A) 

C: Present at the closing meeting?  Yes    No  Yes    No  Yes    No (N/A) 

D: If Worker Representatives were 

not present please explain reasons 

why (only complete if no worker reps 

present)  

There were 3 worker representatives onsite. 1 worker 

representative was included into the worker interview process. 

E: If Union Representatives were not 

present please explain reasons why: 
(only complete if no union reps present)  

There was no unionisation activity in the company. 
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Worker Analysis 

 

 

 

 

The term "migrant worker" refers to a person who is engaged or has been engaged in a remunerated activity in a country of which they are not a national or 

permanent resident or has purposely migrated on a temporary basis to another in-country region to seek and engage in a remunerated activity. 

Worker Analysis 

 Local Migrant*  
Total 

 
 Permanent Temporary Agency Permanent Temporary Agency Home workers 

Worker numbers –  

Male 
26 - - - - - - 26 

Worker numbers –

female 
4 - - - - - - 4 

Total  30 - - - - - - 30 

Number of Workers 

interviewed – male 
6 - - - - - - 6 

Number of Workers 

interviewed – female 
4 - - - - - - 4 

Total – interviewed 

sample size 
10 - - - - - - 10 
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A: Nationality of Management Turkish 

B: Please list the nationalities of all 

workers, with the three most 

common nationalities listed first. 
Please add more nationalities as applicable 

to site. Add more rows if required. 

Nationalities:  

B1: Nationality 1: Turkish                   

 

Was the list completed during peak season? 

 Yes  

 No 

If no, please describe how this may vary during 

peak periods:  N/A 

C: Please provide more information 

for the three most common 

nationalities. 

C1: approx % total workforce: Nationality 1 ____100____ 

 

D: Worker remuneration 

(management information)  

D:  0% workers on piece rate 

D1:100% hourly paid workers 

D2: 0% salaried workers 

 

Payment cycle:  

D3: 0% daily paid 

D4: 0% weekly paid   

D5: 100% monthly paid 

D6: 0% other  

D7: If other, please give details    
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Worker Interview Summary 

Worker Interview Summary 

A: Were workers aware of the audit?  Yes 

 No 

B: Were workers aware of the code?  Yes 

 No 

C: Number of group interviews: 
(Please specify number and size of groups. Please see SMETA 

Best Practice Guidance and Measurement Criteria. If the 

auditor was not able to follow the BPG, please state within the 

declaration) 

1 (4 workers in a group) 

D: Number of individual interviews 
(Please see SMETA Best Practice Guidance and Measurement 

Criteria)  

D1: Male: 3 D2: Female: 3 

E: All groups of workers are included in the scope of this 

audit such as; Direct employees, Casual and agency 

workers, Workers employed by service providers such as 

security and catering staff as well as workers supplied by 

other contractors. 
Note to auditor: please record details of migrant /agency/contractor 

workers in section 8 – Regular Employment, under Responsible 

Recruitment   

 Yes 

 No 

 

If no, please give details  

F: Interviews were done in private and the confidentiality 

of the interview process was communicated to the 

workers? 

 Yes 

 No 

G: In general, what was the attitude of the workers 

towards their workplace? 

 Favourable 

 Non–favourable 

 Indifferent 

H: What was the most common worker complaint? None 

I: What did the workers like the most about working at this 

site? 

Payment on time, friendly environment 

J: Any additional comment(s) regarding interviews: None 

K: Attitude of workers to hours worked: No complaint was raised regarding working 

hours 

L. Is there any worker survey information available? 

 Yes 

 No 

L1: If yes, please give details:  

M: Attitude of workers:  
(Include their attitude to management, workplace, and the interview process. Both positive and negative information should be 

included) Note: Do not document any information that could put workers at risk 

There were totally 33 workers including 3 administrative workers onsite. 
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10 workers were selected for interviews randomly or according to their age, physical appearance, health 

care reports, sections or personal file records. 6 individual and 1 group interviews (4 workers in a group) 

were conducted confidentially in an isolated meeting room.  Their thoughts were asked about the 

workplace and working conditions.  

 

Interviewed workers informed their pleasure about free lunch and transportation, friendly people and 

social insurance in the facility. No negative feedback was raised. 

N: Attitude of worker’s committee/union reps:  
(Include their attitude to management, workplace, and the interview process. Both positive and negative information 

should be included) Note: Do not document any information that could put workers at risk 

Sampled worker representative stated that workers have no complaints about their social benefits and 

working environment. Representative stated that they perform meetings with management as a 

committee on monthly basis to raise the complaints of the workers to management anonymously. No 

other complaint was raised. 

O: Attitude of managers:  
(Include attitude to audit, and audit process. Both positive and negative information should be included)  

Upon arrival auditor was greeted by Ms. Sevil Temur – Production Manager. The company management 

was kind, cooperative, polite and transparent during the entire audit process. 
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Audit Results by Clause 
0A: Universal Rights covering UNGP 

0A: Universal Rights covering UNGP 
 (Click here to return to summary of findings) 

0.A. Guidance for Observations 

0.A.1 Businesses should have a policy, endorsed at the highest level, covering human rights impacts and 

issues, and ensure it is communicated to all appropriate parties, including its own suppliers. 

0.A.2 Businesses should have a designated person responsible for implementing standards concerning 

Human rights 

0.A.3 Businesses shall identify their stakeholders and salient issues. 

0.A.4 Businesses shall measure their direct, indirect, and potential impacts on stakeholders (rights holders) 

human rights.  

0.A.5 Where businesses have an adverse impact on human rights within any of their stakeholders, they 

shall address these issues and enable effective remediation.  

0.A.6 Businesses shall have a transparent system in place for confidentially reporting, and dealing with 

human rights impacts without fear of reprisals towards the reporter. 

 

Note for auditors and readers. This is not a full Human Rights Assessment, but instead a check on 

the business’s implementation of processes to meet their Universal rights covering UNGP 

responsibilities. 

 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is /are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems:  

Human rights policy of the company was established.  

Ms. Sevil Temur – Production Manager was assigned for implementing standards concerning human rights. 

Confidential grievance system in place in order to raise the complaints regarding human rights issues. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 
 

Details: Policies, commitment letters, appointment letters and grievance mechanism were reviewed.  

 

Any other comments: None  

 

A: Policy statement that expresses commitment to 

respect human rights? 

 Yes 

 No  

A1: Please give details: Human rights policy of the 

company was reviewed. 

B: Does the business have a designated person 

responsible for implementing standards 

concerning Human Rights?    

 

 Yes 

 No  

 

Please give details: 

Name: Sevil Temur 

Job title: Production Manager 
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C: Does the business have a transparent system in 

place for confidentially reporting, and dealing 

with human rights impacts without fear of reprisals 

towards the reporter? 

 Yes 

 No  

C1: Please give details: Confidential grievance 

system in place in order to raise the complaints 

regarding human rights issues. 

D: Does the grievance mechanism meet UNGP 

expectations? (Legitimate, Accessible, 

Predictable, Equitable, Transparent, Rights-

compatible, a source of continuous learning and 

based on stakeholder engagement) 

 Yes 

 No 

D1: If no, please give details: It was clearly verified 

that the grievance mechanism was accessible to 

any worker, transparent, legitimate and from this 

point of view it meets the UNGP requirements. 

E: Does the business demonstrate effective data 

privacy procedures for workers’ information, 

which is implemented? 

 Yes 

 No 

E1: Please give details: All documents of employees 

(such as ID copies etc.) were kept under controlled 

conditions by the accountant staff of the company. 

The company respects data privacy.  

 

Findings: NONE 

Finding: Observation                        Company NC   

 

Description of observation: NONE  

 

Local law or ETI/Additional elements / customer specific requirement: NONE   

 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Good examples observed: NONE 

Description of Good Example (GE): NONE  

 

 

 

Objective Evidence 

Observed: N/A 
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Measuring Workplace Impact 
Measuring Workplace Impact Table  

Workplace Impact 

A: Annual worker turnover:  
Number of workers leaving in last 12 months as a % 

of average total number of workers on site over the 

year (annual worker turnover) 

A1: Last year: 2021 

3,1 % 

A2: This year: 2022 

3 % 

B: Current % quarterly (90 days) turnover: 
Number of workers leaving from the first day of the 

90 days period through to the last day of the 90 

day period / [(number of employees on the 1st day 

of 90 day period + number of employees on the 

last day of the 90 day period) / 2] 

3 % 

C: Annual % absenteeism: 
Number of days lost through job absence in the 

year /  

[(number of employees on 1st day of the year + 

number employees on the last day of the year) / 2] 

* number available workdays in the year 

C1: Last year: 2021 

 

1,2 % 

C2: This year: 2022 

 

1,1 % 

D: Quarterly (90 days) % absenteeism: 
Number of days lost through job absence in the 

period /  

[(Number of employees on 1st of the period + 

Number of employees on the last day of the 

period) / 2] 

* Number of available workdays in the month 

1,1 % 

E: Are accidents recorded?  Yes 

 No 

E1: Please describe: Job related accident reports were kept 

F: Annual Number of work related 

accidents and injuries per 100 workers: 
[(Number of work related accidents and 

injuries * 100) / Number of total workers] 

F1: Last year: 2021 

Number: 0 

F2: This year: 2022 

Number: 0 

G: Quarterly (90 days) number of work 

related accidents and injuries per 100 

workers: 
[(Number of work related accidents and injuries * 

100) / Number of total workers] 

0 

H: Lost day work cases per 100 workers: 
[(Number of lost days due to work accidents and 

work related injuries * 100) / Number of total 

workers] 

H1: Last year: 2021 

 

0 

H2: This year: 2022 

 

0 

I: % of workers that work on average 

more than 48 standard hours / week in 

the last 6 / 12 months: 

I1: 6 months 

NA % workers 

I2: 12 months 

NA % workers 

J: % of workers that work on average 

more than 60 total hours / week in the 

last 6 / 12 months: 

J1: 6 months 

NA % workers 

J2: 12 months 

NA % workers 
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0: Management systems and Code Implementation 

0B: Management system and Code Implementation  
 (Click here to return to summary of findings) 

0.B.1 Suppliers are expected to implement and maintain systems for delivering compliance to this Code.  

0.B.2 Suppliers are expected to be operating legally in premises with the correct business licenses and 

permissions and to have systems to ensure that all relevant land rights have been complied with 

0.B.3 Suppliers shall appoint a senior member of management who shall be responsible for compliance 

with the Code.  

0.B.4 Suppliers are expected to communicate this Code to all employees. 

0.B.5 Suppliers should communicate this code to their own suppliers and, where reasonably practicable, 

extend the principles of this Ethical Code through their supply chain. 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, 

to understand, and record what controls and processes are currently in place e.g. record what policies are in place, what 

relevant procedures are carried out, who is/are responsible for the management of this item of the code. Evidence 

checked should detail any documentary or verbal evidence shown to support the systems. 

Current systems:  

ETI Base Code was posted on notice board. 

Facility has appointed a senior member of management who is responsible for compliance with this 

code. 

The facility has disciplinary procedures and work rules. All posted onsite. 

All social compliance issues are managed and monitored internally. 

The employees have information regarding social compliance, social and legal rights. 

Facility has communicated this code to all employees and suppliers. 

Business license was available. However Business License does not cover all activity areas (does not cover 

No:59, 61 and 63 areas) 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: Confirmed with management interview, document review and facility tour.   

 

Any other comments: None 

 

Management Systems: 

A: In the last 12 months, has the site been subject to 

any fines/prosecutions for non–compliance to any 

regulations? 

 Yes 

 No 

A1: Please give details: It was confirmed with 

management interview. 

B: Do policies and/or procedures exist that reduce the 

risk of forced labour, child labour, discrimination, 

harassment & abuse? 

 Yes 

 No 

B1: Please give details: Social compliance 

policies (such as prohibiting forced labour, child 

labour, discrimination, harassment and abuse 

etc.) of the company were reviewed. 

C: If Yes, is there evidence (an indication) of effective 

implementation? Please give details. 

Social compliance policies were posted on 

notice board. 
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D: Have managers and workers received training in 

the standards for forced labour, child labour, 

discrimination, harassment & abuse? 

 Yes 

 No 

D1: Please give details: Training records were 

available. 

E: If Yes, is there evidence (an indication) that training 

has been effective e.g. training records etc.? Please 

give details 

 Yes 

 No 

E1: Please give details: Training records were 

reviewed. All employees were informed 

regarding social compliance policies at the 

beginning of recruitment and periodically. 

F: Does the site have any internationally recognised 

system certifications e.g. ISO 9000, 14000, OHSAS 

18000, SA8000 (or other social audits).  
Please detail (Number and date). 

 Yes 

 No 

F1: Please give details: Company was not 

certified to any internationally recognised 

system. 

G: Is there a Human Resources manager/department?  

If Yes, please detail. 

 Yes 

 No 

G1: Please give details: The Company has well 

designed HR department. 

H: Is there a senior person / manager responsible for 

implementation of the code  

 Yes 

 No 

H1: Please give details: Sevil Temur – Production 

Manager was charging to manage for 

implementation of the Code. 

I: Is there a policy to ensure all worker information is 

confidential?  

 Yes 

 No 

I1: Please give details: All documents of 

employees (such as ID copies etc.) were kept 

under controlled conditions by the accountant 

staff of the company. The company respects 

data privacy. 

J: Is there an effective procedure to ensure 

confidential information is kept confidential? 

 Yes 

 No 

J1: Please give details: All documents of 

employees (such as ID copies etc.) were kept 

under controlled conditions by the accountant 

staff of the company. The company respects 

data privacy. 

K: Are risk assessments conducted to evaluate policy 

and procedure effectiveness? 

 Yes 

 No 

K1: Please give details: Internal assessments were 

conducted to evaluate policy and procedure 

effectiveness. 

L: Does the facility have a process to address issues 

found when conducting risk assessments, including 

implementation of controls to reduce identified risks? 

 Yes 

 No 

L1Please give details: Corrective and 

preventative action process was in place. 
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M: Does the facility have a policy/code which require 

labour standards of its own suppliers?  

 

 

 Yes 

 No 

M1: Please give details: Company sends a copy 

of ETI Base Code to its suppliers. 

Land rights 

N: Does the site have all required land rights licenses 

and permissions (see SMETA Measurement Criteria)? 

 Yes 

 No 

N1: Please give details: The company has 

business licence. However Business License does 

not cover all activity areas (does not cover No: 

59, 61 and 63 areas) 

O: Does the site have systems in place to conduct 

legal due diligence to recognize and apply national 

laws and practices relating to land title? 

 Yes 

 No 

O1: Please give details: Owner of the company 

is responsible to conduct legal due diligence to 

recognise and apply national laws and 

practices relating to land title. 

P: Does the site have a written policy and procedures 

specific to land rights.  

If yes, does it include any due diligence the company 

will undertake to obtain free, prior and informed 

consent, (FPIC) even if national/local law does not 

require it 

 Yes 

 No 

P1: If yes, how does the company obtain FPIC: 

The company building was established on a 

land which has the legal land title belongs to the 

owner. The company provided the structure 

permit as well. 

Q: Is there evidence that facility / site compensated 

the owner/lessor for the land prior to the facility being 

built or expanded.  

 

 Yes 

 No 

Q1: Please give details: The previous owner of 

the land was paid by the current land owner. 

The current land owner is also the owner of the 

building. 

R. Does the facility demonstrate that alternatives to a 

specific land acquisition were considered to avoid or 

minimize adverse impacts? 

 Yes 

 No (N/A) 

R1: Please give details: 

S: Is There any evidence of illegal appropriation of land 

for facility building or expansion of footprint. 

 Yes 

 No 

S1: Please give details: No any evidence of 

illegal appropriation of land for facility building 

or expansion of footprint. 

 

Non–compliance: 1 
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Description of non–compliance: There was a Business License in the company. 

However Business License does not cover all activity areas (does not cover No:59, 

61 and 63 areas) 
 

 NC against ETI/Additional Elements             NC against Local Law 

 NC against customer code: 

 

Local law and/or ETI requirement: Turkish Regulation on Workplace Opening and 

Operating Permit (10.08.2005 # 25902)  

 

Article 4: n) Establishment and operation license: Permission issued by competent 

authorities for the opening and operation of workplaces within the scope of this 

Regulation. 

 

Article 6: The workplace cannot be opened and operated without obtaining a 

workplace opening and working license in accordance with the procedure from 

competent administrations. The permits, registration and similar transactions 

granted by the professional bodies other than the competent administrations 

specified in this Regulation to the establishments in accordance with the special 

legislation shall not remove the license obligation to obtain licenses according to 

the provisions of this Regulation. Workplaces opened without opening a 

workplace and without a working license are closed by competent authorities. 

 

Additional element 0.B.2:  Suppliers are expected to be operating legally in 

premises with the correct business licenses and permissions and to have systems to 

ensure that all relevant land rights have been complied with 

 

Recommended corrective action: Business License that covers whole areas should 

be obtained from authorized body. 

Objective evidence 

observed: 

Document Review 

 

Observation: NONE 

Description of observation: NONE  

 

Local law or ETI requirement: NONE   

 

Comments: NONE  

Objective evidence 

observed: N/A 

 

 

 

 

Good Examples observed: NONE 

Description of Good Example (GE): NONE 

 

Objective evidence 

observed: N/A 
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1: Employment is Freely Chosen 

1: Freely Chosen Employment  
 (Click here to return to summary of findings) 

ETI 

1.1 There is no forced, bonded or involuntary prison labour. 

1.2 Workers are not required to lodge “deposits” or their identity papers with their employer and are free 

to leave their employer after reasonable notice. 

 
 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is/are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems:  

Employment is freely chosen.  

No guards present during working hours.  

Movement of employees at the facility is not prohibited or limited. 

Employees have free access to toilets and drinkable water. 

Overtimes are always performed on voluntary basis. 

The factory does not require deposit or withhold employees’ ID cards.  

The factory does not limit the employees’ freedom.  

There is no forced, bonded or involuntary prison labour.  

Employees are free to leave their employer after reasonable notice. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: Confirmed with management and employee interviews and facility tour. Labour contracts, 

company rules and disciplinary rules were reviewed. 

 

Any other comments: None 

 

 

A: Is there any evidence of 

retention of original documents, 

e.g. passports/ID’s  

 Yes 

 No 

A1: If yes, please give details and category of workers affected: 

B: Is there any evidence of a loan 

scheme in operation  

 Yes 

 No 

B1: If yes, please give details and category of worker affected: 

C: Is there any evidence of 

retention of wages /deposits  

 Yes 

 No 

C1: If yes, please give details and category of worker affected: 

D: Are there any restrictions on 

workers’ freedom to terminate 

employment? 

 Yes 

 No 

D1: Please describe finding:  
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E: If any part of the business is UK 

based or registered there & has a 

turnover over £36m, is there a 

published a ‘modern day slavery 

statement?  

 Yes 

 No 

 Not applicable 

E1: Please describe finding: 

 

F: Is there evidence of any 

restrictions on workers’ freedoms 

to leave the site at the end of the 

work day? 

 Yes 

 No 

F1: Please describe finding: Workers are free to leave the site at the 

end of the work day. 

 

G: Does the site understand the 

risks of forced / trafficked / 

bonded labour in its supply chain  

 

 

 Yes 

 No 

 Not applicable 

G1: If yes, please give details and category of workers affected: The 

Company sends ETI Base Code to its supply chain.  

H: Is the site taking any steps 

taking to reduce the risk of forced 

/ trafficked labour? 

 Yes 

 No 

H1: Please describe finding: The Company sends ETI Base Code to 

its supply chain and suppliers were visited occasionally in order to 

prevent forced / trafficked labour issues. 

 

Non–compliance: NONE 

1. Description of non–compliance: NONE 
 

 NC against ETI            NC against Local Law:    NC against customer 

code: 

 

Local law and/or ETI requirement: NONE  

 

Recommended corrective action: NONE 

Objective evidence 

observed: N/A  

 

 

 

 

Observation: NONE 

Description of observation:  NONE 

 

Local law or ETI requirement: NONE 

 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Good Examples observed: NONE 

Description of Good Example (GE): NONE 

 

Objective evidence 

observed: N/A 

2: Freedom of Association and Right to Collective Bargaining are Respected 

2: Freedom of Association and Right to Collective Bargaining are Respected  
 (Click here to return to summary of findings) 

(Click here to return to Key Information) 
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ETI 

2.1 Workers, without distinction, have the right to join or form trade unions of their own choosing and to 

bargain collectively.  

2.2 The employer adopts an open attitude towards the activities of trade unions and their organisational 

activities.  

2.3 Workers’ representatives are not discriminated against and have access to carry out their 

representative functions in the workplace.  

2.4 Where the right to freedom of association and collective bargaining is restricted under law, the 

employer facilitates, and does not hinder, the development of parallel means for independent and free 

association and bargaining. 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is/are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems:  

There is no union in the facility. 

Suggestion and complaint boxes are in the facility. 

There is an open-door policy that employees can complain directly to the top management. 

There were 3 freely elected worker representative.  

Worker representative election was performed on 14.03.2022 

Employees feel free to join trade union as per interviews. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: Confirmed with management and employee interviews. Complaint box records, worker 

representative election records are reviewed. 

 

Any other comments: None 

 

 

 

A: What form of worker 

representation/union is there on 

site? 

 

 Union (name)   

 Worker Committee(Worker Representative)  

 Other (Open door policy and compliant boxes)   

 None 

B: Is it a legal requirement to have a 

union?  

 Yes 

 No 

C: Is it a legal requirement to have 

a worker’s committee?  

 Yes 

 No 

D: Is there any other form of 

effective worker/management 

communication channel? (Other 

than union/worker committee e.g. H&S, 

sexual harassment)  

 

 Yes 

 No 

D1: Please give details: Open door policy and compliant box 

systems were in place to ensure effective worker/management 

communication. 

 

D2: Is there evidence of free elections?  

 Yes  
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 No  

E: Does the supplier provide 

adequate facilities to allow the 

Union or committee to conduct 

related business?  

 

 Yes 

 No 

E1: Please give details: It was confirmed with worker interview that 

worker representatives are free to perform meetings with 

employees. Adequate facilities were provided by the 

management. 

F: Name of union and union 

representative, if applicable: 

There was no 

unionisation activity in 

the company. 

F1: Is there evidence of free elections? 

 Yes    No    N/A 

G: If there is no union, is there a 

parallel means of consultation with 

workers e.g. worker committees? 

There were 3 freely 

elected worker 

representative onsite 

G1: Is there evidence of free elections? 

 Yes    No    N/A 

H: Are all workers aware of who 

their representatives are? 

 Yes    No  

I: Were worker representatives freely 

elected? 

 Yes    No 

 

I1: Date of last election: 14.03.2022 

J: Do workers know what topics can 

be raised with their representatives? 

 Yes    No    

K: Were worker 

representatives/union 

representatives interviewed? 

 Yes    No 

If Yes, please state how many: 1 

L: Please describe any evidence 

that union/worker’s committee is 

effective?  
Specify date of last meeting; topics 

covered; how minutes were 

communicated etc.  

The last meeting between worker representative and 

management was performed in March 2022. Grievances of 

employees were discussed. 

M: Are any workers covered by 

Collective Bargaining Agreement 

(CBA)? 

 Yes    No 

 

 If Yes, what percentage by trade 

Union/worker representation 

M1: _NA_% workers covered by 

Union CBA 

M2: _NA_% workers covered by 

worker rep CBA 

M3: If Yes, does the Collective 

Bargaining Agreement (CBA) 

include rates of pay? 

 Yes 

 No (N/A) 

 

 

Non–compliance: NONE 

1. Description of non–compliance: NONE 
 

Objective evidence 

observed: N/A  



      Sedex Audit Reference: 2022TRZAA418778547     Sedex Members Ethical Trade Audit Report Version 6.1 

 

 

 

 

Audit Company: BUREAU VERITAS                       Report Reference: 10220471520                    Date: 30/03/2022    27 

 NC against ETI         NC against Local Law    NC against customer 

code: 

 

Local law and/or ETI requirement: NONE  

 

Recommended corrective action: NONE  

 

 

 

 

Observation: NONE 

Description of observation:  NONE 

 

Local law or ETI requirement: NONE 

 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Good Examples observed: NONE 

Description of Good Example (GE): NONE 

 

Objective evidence 

observed: N/A 
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3: Working Conditions are Safe and Hygienic 

3: Working Conditions are Safe and Hygienic  
 (Click here to return to summary of findings) 

(Click here to return to Key Information) 

ETI 

3.1 A safe and hygienic working environment shall be provided, bearing in mind the prevailing 

knowledge of the industry and of any specific hazards. Adequate steps shall be taken to prevent 

accidents and injury to health arising out of, associated with, or occurring in the course of work, by 

minimising, so far as is reasonably practicable, the causes of hazards inherent in the working environment.  

3.2 Workers shall receive regular and recorded Health & Safety training, and such training shall be 

repeated for new or reassigned workers.  

3.3 Access to clean toilet facilities and to potable water, and, if appropriate, sanitary facilities for food 

storage shall be provided.  

3.4 Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.  

3.5 The company observing the code shall assign responsibility for Health & Safety to a senior 

management representative. 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is/are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems:  

Working environment is generally safe. Risk assessment is up to date. Emergency evacuation plans are 

provided in the facility. Injury records are kept by facility. Minutes of meetings meet regularly between the 

H&S committee (workers) and the Company Owner, and each point is acted on. There were adequate 

first aid kits in each production area and they were well stocked. There are contracted occupational 

doctor and OHS expert. The risks and action plans regarding covid-19 pandemic are integrated with risk 

assessment report and emergency action plan report. The facility has taken the necessary measures to 

protect its employees from Coronavirus; PPE, hand disinfectant, compliance with social distance rule, etc. 

 

Emergency exits are clearly marked. There are emergency exits from each work area. Firefighting 

equipment checks are up-to-date. Fire drills were organised and recorded once in a year. Last 

evacuation drill date was 18&19.03.2022. Training had been given by fire marshals had been specially 

selected for extra training. Fire alarm is provided and active. 

 

All electrical equipment, electricity panels, are maintained in good condition such as sockets, plugs, 

switches and main fuse boards. 

 

Potable water was freely available in all areas and test certificates were up-to-date. Enough clean toilets 

segregated by gender were available always to workers. Health certificates for kitchen operator and the 

hygiene certificate for the kitchen was up-to-date and legal. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: Periodical inspection records of pressure & levering equipment, health check reports, H&S training 

records, drinking water analysis records, risk analysis record, first aid trained workers’ certificates, fire 

equipment control records etc. were reviewed. 

 

Any other comments: None 
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A: Does the facility have general and 

occupational Health & Safety policies 

and procedures that are fit for purpose 

and are these communicated to 

workers?  

 Yes 

 No 

A1: Please give details: Health and safety policy was prepared 

and communicated to all workers. There was an occupational 

health and safety specialist of the company.   

B: Are the policies included in workers’ 

manuals? 

 Yes 

 No  

B1: Please give details: H&S rules and procedures of the 

company were distributed to whole workforce in a 

documented way. 

C: Are there any structural additions 

without required permits/inspections 

(e.g. floors added)?  

 Yes 

 No 

C1: Please give details: There was a Business License in the 

company. However Business License does not cover all activity 

areas. 

D: Are visitors to the site informed on 

H&S and provided with personal 

protective equipment 

 Yes 

 No  

D1: Please give details: Visitors were informed on H&S and 

provided required personal protective equipment. 

E: Is a medical room or medical facility 

provided for workers? 

If yes, do the room(s) meet legal 

requirements and is the size/number of 

rooms suitable for the number of 

workers.   

 Yes 

 No  

E1: Please give details:  There was an infirmary in the company 

which meets legal requirements. 

 

F: Is there a doctor or nurse on site or 

there is easy access to first aider/ 

trained medical aid? 
 

 Yes 

 No  

F1: Please give details: There was a jobsite doctor in the 

company. However, there was no first aid certificated workers 

in the company.  The first aid boxes are placed at every 

appropriate area. 

G: Where the facility provides worker 

transport - is it fit for purpose, safe, 

maintained and operated by 

competent persons e.g. buses and 

other vehicles? 

 Yes 

 No  

G1: Please give details: The company works with professional 

transportation company.   
 

H: Is secure personal storage space 

provided for workers in their living 

space and is fit for purpose? 

 Yes 

 No (N/A) 

H1: Please give details: There was no dormitory in the 

company. 

I: Are H&S Risk assessments are 

conducted (including evaluating the 

arrangements for workers doing 

overtime e.g. driving after a long shift) 

and are there controls to reduce 

identified risk? 

 Yes 

 No  

I1: Please give details: Risk analysis was conducted on 

07.01.2022 

 

J: Is the site meeting its legal obligations 

on environmental requirements 

including required permits for use and 

disposal of natural resources?  

 Yes 

 No  

J1: Please give details: There was no environmental permit or 

environmental permit exception decision letter in the 
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company. Besides, there was no industrial waste management 

plan letter of approval in the company. 

K: Is the site meeting its customer 

requirements on environmental 

standards, including the use of banned 

chemicals? 

 Yes 

 No  

K1: Please give details: There was no banned chemical in the 

company 

 

Non–compliance: 1 

Description of non–compliance: The company has an occupancy permit. 

However, occupancy permit does not cover all activity areas ( Occupancy 

permit covers only 785 sqm) 
 

 NC against ETI            NC against Local Law    NC against customer 

code: 

 

Local law and/or ETI requirement: According to Law on Land Development 

Planning and Control (3194), Article 30, it is obligatory to obtain permission from 

the municipality and governorship offices that the building can be used either 

completely if the construction was completely finished, or partly if the building 

was partially completed. 

 

Recommended corrective action: Building usage permit (occupancy permit) 

which covers whole area should be obtained from authorized body. 

Objective evidence 

observed: Document 

review 

 

Non–compliance: 2 

 Description of non–compliance: The height of the 2 emergency escape routes 

between the washing section and the knitting section of the company is less 

than 200 cm (with a low ceiling). There are also shuttered doors on 2 

emergency escape routes. 
 

 NC against ETI             NC against Local Law     NC against customer 

code: 

 

Local law and/or ETI requirement: In accordance with  the Regulation on 

Protection Of Buildings Against Fire (19.12.2007 ), Art 31- (1)  The exit way is 

defined as the not blocked  way starting from any part of the building till the 

street at the ground level  

(2) The elevators cannot be accepted as exit way.  

 

In accordance with the Regulation on Protection of Buildings against Fire 

(19.12.2007), Art 47, (1) the net width of the evacuation exit door cannot be 

less than 80 cm and it height cannot be less than 200 cm.  The revolving doors 

and turnstiles cannot be accepted as evacuation exit doors.  

(2) The evacuation exit doors should be opened outside if there are more than 

50 persons in the place. They should not be locked and should be opened 

manually 

(3)  The evacuation exit doors  should not infiltrate the smoke and fire resistant 

at least 60 minutes if it is serving less than 4 floors and at least 90 minutes if it 

serving more than 4 floors.  

(4)  The width of one wing doors cannot be less than 80 cm and more than 120 

cm.  

Objective evidence 

observed: Site tour  

 

Please refer to NC 

photo 1-3 
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(5) All evacuation exit doors opening safe place at the ground level  and if 

there are more than 100 persons in one floor, evacuation exit stairs, evacuation 

corridors and fire safety hall doors should be opened outward without using 

door bars.  

(6) The doors should be opened by using at most 110 N force 

   

Recommended corrective action: All emergency escape routes should be fully 

accessible at all times. 

 

Non–compliance: 3 

Description of non–compliance: There was no first aid certificated workers in 

the company. (Application has been made) 
 

 NC against ETI             NC against Local Law     NC against customer 

code: 3.2 

 

Local law and/or ETI requirement  : In accordance with the regulation based 

on first aid ( #29429 Date: 29.07.2015 ) Art.19 : It is an obligation that one out of 

twenty workers at low hazardous industries, one out of fifteen workers at 

hazardous industries and one out of ten workers at very hazardous industries 

should be certified to first aid training. 

 

ETI 3.2: Workers shall receive regular and recorded Health & Safety training, 

and such training shall be repeated for new or reassigned workers. 

 

Recommended corrective action: There should be at least one certificated first 

aider for every 20 employees. 

Objective evidence 

observed: Document 

Review 

 

 

 

 

Non–compliance: 4 

Description of non–compliance: Fire license was not seen in the company. 
 

 NC against ETI            NC against Local Law    NC against customer 

code: 

 

Local law and/or ETI requirement: (Turkish regulation on workplace opening 

and operating permit (10.08.2005 # 25902) Article 5: h)public places such as 

resting and amusement places; workplaces where explosive, inflammable 

and flammable materials produced, sold and stored; all workplaces which 

more than 30 employees employed, workplaces which not directly 

connected to street excluding with its main gates and office buildings etc. 

which more than one workplace was located should obtain fire inspection 

certificate which shows that necessity precautions were taken. 

 

Recommended corrective action: Fire License that covers whole areas should 

be obtained from authorized body. 

Objective evidence 

observed: 

Document review 

 

 

Non–compliance: 5 
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Description of non–compliance: It was noted that internal measurements were 

conducted in the company. However, some noncompliance was available.  

(Insufficient lighting levels) 
 

 NC against ETI             NC against Local Law      NC against customer 

code: 

 

Local law and/or ETI requirement: The Turkish Regulation on risks with the 

protection of noise exposures on employees (28.07.13 # 28721), Article 6\1: 

Employer should conduct the risk assessment for employee noise exposures in 

the workplace. According to the results of the risk assessment; the exposure by 

having noise measurements shall be determined. 

 

Regulation based on encounter with dust , dated on 05.11.2013 – Art.8 / 1) 

Without prejudice to the provisions of the regulations based on laboratories 

that conduct analysis , tests and inspections on Work Hygiene (20/8/2013 

dated with the number 28741 on official gazette)  ; In workplaces where there 

is exposure of dust ; the employer should ; 

a) Conduct dust level inspections within defined periods according to the 

result of risk analysis 

b) Renew those inspection when conditions of dust exposure is changed 

c) Ensure that the inspected dust levels should be within the limits defined at 

Appendix-I 

d) Ensure that those inspections should be conducted by laboratories which 

had been accredited or pre-accredited by General Management. 

 

Recommended corrective action: Measurements with appropriate results 

should be provided. 

Objective evidence 

observed: 

Document Review 
 

 

 

Observation: NONE 

Description of observation: NONE 

 

Local law or ETI requirement: NONE 

 

Recommended corrective action: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Good Examples observed: NONE 

Description of Good Example (GE): NONE 

 

Objective Evidence 

Observed: N/A 
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4: Child Labour Shall Not Be Used 

4: Child Labour Shall Not Be Used  
 (Click here to return to summary of findings) 

(Click here to return to Key Information) 

ETI 

4.1 There shall be no new recruitment of child labour.  

4.2 Companies shall develop or participate in and contribute to policies and programmes which provide 

for the transition of any child found to be performing child labour to enable her or him to attend and 

remain in quality education until no longer a child.  

4.3 Children and young persons under 18 shall not be employed at night or in hazardous conditions.  

4.4 These policies and procedures shall conform to the provisions of the relevant ILO Standards. 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is/are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems: There was no child and juvenile worker on site. Child labour remediation plan which 

provides for the transition of any child found to be performing child labour to enable her or him to attend 

and remain in quality education until no longer a child is available. Youngest worker was 20 years old. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: ID copies, child labour policy and recruitment procedure were reviewed. 

 

Any other comments: None 

 

A: Legal age of employment: Completed 15 

B: Age of youngest worker found: 20 years old 

C: Are there children present on the work 

floor but not working at the time of 

audit? 

 Yes        

 No 

D: % of under 18’s at this site (of total 

workers) 

  0 % 

E: Are workers under 18 subject to 

hazardous work assignments? 

(Go to clause 3 – Health and Safety) 

 Yes        

 No (N/A) 

E1: If yes, give details  

 

Non–compliance: NONE 

1. Description of non–compliance: NONE 
 

 NC against ETI             NC against Local Law     NC against customer 

code: 

 

Local law and/or ETI requirement: NONE 

Objective evidence 

observed: N/A  
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Recommended corrective action: NONE 

 

Observation: NONE 

Description of observation: NONE 

 

Local law or ETI requirement: NONE  

 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Good Examples observed: NONE 

Description of Good Example (GE): NONE  

 

 

Objective Evidence 

Observed: N/A 
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5: Living Wages are paid 

5: Living Wages are Paid  
 (Click here to return to summary of findings) 

(Click here to return to Key information) 

ETI 

5.1 Wages and benefits paid for a standard working week meet, at a minimum, national legal standards 

or industry benchmark standards, whichever is higher. In any event wages should always be enough to 

meet basic needs and to provide some discretionary income.  

5.2 All workers shall be provided with written and understandable information about their employment 

conditions in respect to wages before they enter employment and about the particulars of their wages 

for the pay period concerned each time that they are paid.  

5.3 Deductions from wages as a disciplinary measure shall not be permitted nor shall any deductions from 

wages not provided for by national law be permitted without the expressed permission of the worker 

concerned. All disciplinary measures should be recorded. 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is/are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems:  

Wages are paid 5th of each month via bank transfer. 

There was no employee under the legal minimum wage. 

All employees are given a detailed pay slip.  

All employees are covered with social security. 

All production employees’ wages were calculated by hourly rate. 

All employees are provided with written and understandable information about their employment 

conditions in respect to wages before they enter employment and about the particulars of their wages 

for the pay period concerned each time that they are paid. 

Benefits of paid and annual leave were given to all employees. 

All social insurance payments were passed on to the relevant authorities in a timely manner. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: Confirmed with employee, management interviews and document review (i.e: payment records, 

social insurance fund, annual leave records, pay slips etc.) in accordance with SMETA Best Practice 

Guidance and Local Law. 

 

Any other comments: None 

 

Non–compliance: NONE 

1. Description of non–compliance: NONE 
 

 NC against ETI             NC against Local Law     NC against customer 

code: 

 

Local law and/or ETI requirement: NONE 
 

Recommended corrective action: NONE 

Objective evidence 

observed: N/A  
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Observation: NONE 

Description of observation:  NONE 

 

Local law or ETI requirement: NONE 
 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Good Examples observed: 2 

Description of Good Example (GE):  

  

1- Meal is provided free of charge to employees. 

 

2- Transportation is provided free of charge to night shift employees. 

Objective Evidence 

Observed: Document 

Review, Management 

Declaration and Worker 

Interview 

 

Summary Information  

Criteria Local Law  

(Please state legal 

requirement) 

Actual at the 

Site  
(Record site 

results against the 

law) 

Is this part of a 

Collective 

Bargaining 

Agreement? 

A: Standard/Contracted work hours:  
(Maximum legal and actual required working hours 

excluding overtime, please state if possible per day, 

week, and month) 

Legal maximum: 

45 hours/week 

for workers 

 

A1: 45 hours 

/week 

 

 

A2:  

 Yes (N/A) 

 No 

B: Overtime hours:  
(Maximum legal and actual overtime hours, please 

state if possible per day, week, and month) 

Legal maximum: 

270 hours per 

year 

B1: 97 

hours/year 

B2:  

 Yes 

 No (N/A) 

C: Wage for standard/contracted hours: 
(Minimum legal and actual minimum wage at site, 

please state if possible per hr, day, week, and month) 

Legal minimum:  

3557,50 TRY 

(gross)  

C1: 5.004,00 TRY 

(gross) 

C2: 

 Yes 

 No (N/A) 

D: Overtime wage: 
(Minimum legal and actual minimum overtime wage 

at site, please state if possible per hr, day, week, and 

month) 

Legal minimum: 

150% of hourly 

wage for each 

working practice 

duration over 45 

hours/week. (This 

is the only 

overtime wage 

premium 

defined in Turkish 

labour law) 

D1: 150% of 

hourly wage 

D2: 

 Yes 

 No (N/A) 
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Wages analysis: 

Wages analysis: 
(Click here to return to Key Information) 

A: Were accurate records shown at 

the first request? 

 Yes 

 No  

A1: If No, why not? N/A 

B: Sample Size Checked  
(State number of worker records 

checked and from which weeks/months 

– should be current, peak, and 

random/low. Please see SMETA Best 

Practice Guidance and Measurement 

Criteria) 

10 samples from July 2021 (Randomly selected) 

10 samples from October 2021 (Peak selected) 

10 samples from February 2022 (Current) 

C: Are there different legal minimum 

wage grades?  If Yes, please specify 

all. 

 Yes 

 No 

C1: If Yes, please give details: - 

 

D: If there are different legal 

minimum grades, are all workers 

graded and paid correctly? 

 Yes 

 No 

 N/A 

D1: If No, please give details: - 

E: For the lowest paid production 

workers, are wages paid for 

standard/contracted hours 

(excluding overtime) below or above 

the legal minimum? 

 Below legal 

min 

 Meet 

 Above  

 

E1: Lowest actual wages found: 5.004,00 TRY 

(gross) 

F: Please indicate the breakdown of 

workforce per earnings: 

F1: 0 % of workforce earning under minimum wage 

F2: 10 % of workforce earning minimum wage 

F3: 90 % of workforce earning above minimum wage 

G: Bonus Scheme found: 

Please specify details:   

Bonus Scheme found: No bonus scheme was applied 

 

H: What deductions are required by 

law e.g. social insurance?  

Please state all types: 

Social insurance, tax, unemployment benefit 

I: Have these deductions been 

made?  

 

 Yes 

 No 

I1: Please list all 

deductions that 

have been made. 

1. Social insurance 

2. Tax 

3. Unemployment benefit 

 

Please describe: Above 

mentioned deductions were 

made by the company and 

paid to governmental social 

security system. 

I2: Please list all 

deductions that 

have not been 

made. 

N/A 
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Please describe: All legally 

required deductions were 

made on wage. 

J: Were appropriate records 

available to verify hours of work and 

wages?  

 Yes 

 No 

K: Were any inconsistencies found? 

(if yes describe nature)  

 Yes    

 No 

K1: Type 

 Poor record keeping 

 Isolated incident 

 Repeated occurrence: 

L: Do records reflect all time worked? 

(For instance, are workers asked to 

attend meetings before or after work 

but not paid for their time) 

 Yes 

 No 

L1: Please give details: It was verified with interviews that all 

worked times were reflected on the provided records. 

 

M: Is there a defined living wage: 

This is not normally minimum legal 

wage. If answered yes, please state 

amount and source of info:  

Please see SMETA Best Practice 

Guidance and Measurement Criteria. 

 Yes 

 No  

M1: Please specify amount/time: N/A 

M2: If yes, what was the calculation 

method used.  

ISEAL/Anker Benchmarks 

Asia Floor Wage 

Figures provided by Unions 

Living Wage Foundation UK 

Fair Wear Wage Ladder 

Fairtrade Foundation 

Other – please give details: N/A 

N: Are there periodic reviews of 

wages? If Yes give details (include 

whether there is consideration to 

basic needs of workers plus 

discretionary income). 

 Yes 

 No  

N1: Please give details: Minimum wages are updated at the 

beginning of each year by the Ministry of Labour and Social 

Security. There is no basic need wage implementation in the 

company to be updated or reviewed. 

O: Are workers paid in a timely 

manner in line with local law? 

 Yes 

 No 

P: Is there evidence that equal rates 

are being paid for equal work: 

 Yes 

 No 

P1: Please give details: It was confirmed with worker interviews 

and document review. 

Q: How are workers paid:  Cash 

 Cheque 

 Bank Transfer 

 Other 

Q1: If other, please explain: - 
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6: Working Hours are not Excessive 

6: Working Hours are not Excessive  
 (Click here to return to summary of findings) 

(Click here to return to Key Information) 

ETI 

6.1 Working hours must comply with national laws, collective agreements, and the provisions of 6.2 to 6.6 

below, whichever affords the greater protection for workers. Sub–clauses 6.2 to 6.6 are based on 

international labour standards.  

 

6.2 Working hours, excluding overtime, shall be defined by contract, and shall not exceed 48 hours per 

week.  

 

6.3 All overtime shall be voluntary. Overtime shall be used responsibly, taking into account all the 

following: the extent, frequency and hours worked by individual workers and the workforce as a whole. It 

shall not be used to replace regular employment. Overtime shall always be compensated at a premium 

rate, which is recommended to be not less than 125% of the regular rate of pay.  

 

6.4 The total hours worked in any 7-day period shall not exceed 60 hours, except where covered by 

clause 6.5 below.  

 

6.5 Working hours may exceed 60 hours in any 7-day period only in exceptional circumstances where all 

of the following are met:  

– this is allowed by national law;  

– this is allowed by a collective agreement freely negotiated with a workers’ organisation 

representing a significant portion of the workforce;  

– appropriate safeguards are taken to protect the workers’ health and safety; and  

– The employer can demonstrate that exceptional circumstances apply such as unexpected 

production peaks, accidents or emergencies.  

 

6.6 Workers shall be provided with at least one day off in every 7-day period or, where allowed by 

national law, 2 days off in every 14-day period. 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is/are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems:  

Regular weekly working hours was arranged as follows: 

For knitting section; there were 3 shift system. 08.00-16.00 / 16.00-24.00 / 24.00-08.00 (including 30 minutes 

lunch break) x 6 days 

For washing section; there were 2 shift system. 08.00-16.00 / 16.00-24.00 (including 30 minutes lunch break) 

x 6 days 

For quality control section; From 08:00 to 17:30 (including 2 x15 minutes tea breaks and 60 minutes lunch 

break) x 5 days and Saturdays; From 08:00 to 14:15 (including 15 minutes tea break and 60 minutes lunch 

break) 

Time recording system: Manual time record keeping system 

Through employees’ interview, overtime was voluntary. 

Records and employee interviews showed that workers had at least 1 day off per week. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 
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Details: 10 employees’ time records were reviewed. 

 

Any other comments: None 

 

Non–compliance: NONE 

1. Description of non–compliance: NONE 

  

 NC against ETI             NC against Local Law     NC against customer 

code: 

 

Local law and/or ETI requirement: NONE   

 

Recommended corrective action: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Observation: NONE 

Description of observation: NONE 

 

Local law or ETI requirement: NONE 

 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Good Examples observed: NONE 

Description of Good Example (GE): NONE 

 

Objective Evidence 

Observed: N/A 

Working hours’ analysis 

Working hours’ analysis 
Please include time e.g. hour/week/month 

(Go back to Key information) 

Systems & Processes 

A. What timekeeping 

systems are used: time 

card etc. 

Describe: Manual time record keeping system 

 

B: Is sample size same as 

in wages section?  

 Yes 

 No  

B1: If no, please give details 

C: Are 

standard/contracted 

working hours defined in 

all 

 Yes    

 No 

 

C1: If NO, please give details including % and 

which type of workers do NOT have standard 

hours defined in contracts/employment 

agreements. 

Please give details: N/A 
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contracts/employment 

agreements? 

D: Are there any other 

types of 

contracts/employment 

agreements used? 

 Yes  

 No 

 

D1: If YES, please complete as appropriate: 

 0 

hrs 

 Part time  Variable hrs  Other 

If “Other”, Please define: 

N/A 

E. Do any 

standard/contracted 

working hours defined in 

contracts/employment 

agreements exceed 48 

hours per week?  

 Yes  

 No 

 

E1: If yes, please detail hours, %, types of workers 

affected and frequency  

Please give details: N/A 

F: Are workers provided 

with at least 1 day off in 

every 7-day-period, or 2 

in 14-day-period? 

F2: Please select all 

applicable: 

 1 in 7 days  

 2 in 14 days 

No 

If ‘No’, please explain: 

N/A 

F3: Is this allowed by local law?  

 Yes 

 No 

Maximum number of days worked without a day off (in sample): 

6 days 

Standard/Contracted Hours worked 

G: Were standard 

working hours over 48 

hours per week found? 

 Yes    

 No 

 

G1: If yes, % of workers & frequency: 

NA 

H: Any local 

waivers/local law or 

permissions which allow 

averaging/annualised 

hours for this site? 

 Yes    

 No 

 

H1: If yes, please give details: 

Regulation based on working hours related to 

labour law (Official gazette date; 06.04.2004 / 

25425; Art 5; By written agreement of both sides; 

weekly regular working hours can be distributed to 

working days without exceeding 11 hours a day. 

This arrangement could be made within 2 months 

window and total regular working time could not 

exceed obligated regular working time within this 

period. 

 

Overtime Hours worked 
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I: Actual overtime hours 

worked in sample (State 

per day/week/month) 

Highest OT hours: 

July 2021: 2 hours per day, 8 hours per week, 32 hours per month 

October 2021: 2 hours per day, 11 hours per week, 35 hours per month 

February 2022: 2 hours per day, 9 hours per week, 33 hours per month 

J: Combined hours 

(standard or contracted 

+ overtime hours = total) 

over 60 found? 

Please give details: 

 Yes    

 No 

 

K: Approximate 

percentage of total 

workers on highest 

overtime hours:  

10 % 

L: Is overtime voluntary?  Yes 

 No 

 Conflicting Information 

L1: Please detail evidence e.g. Wording of 

contract / employment agreement / handbook / 

worker interviews / refusal arrangements: It was 

confirmed with worker interviews 

Overtime Premiums 

M: Are the correct legal 

overtime premiums 

paid?  

 

 Yes 

 No 

 N/A – there is no legal 

requirement to OT 

premium 

M1: Please give details of normal day overtime 

premium as a % of standard wages: 150% of hourly 

wage for each working practice duration over 45 

hours/week. 

N: Is overtime paid at a 

premium? 

 Yes   

 No 

N1: If yes, please describe % of workers & 

frequency: All employees who work overtime is 

paid monthly in accordance with the law. 

O: If the site pays less 

than 125% OT premium 

and this is allowed under 

local law, are there 

other considerations? 

Please complete the 

boxes where relevant.  

 No 

 Consolidated pay (May be standard wages above minimum legal wage, with 

no/low overtime premium)  

 Collective Bargaining agreements 

 Other 

O1: Please explain any checked boxes above e.g. detail of consolidated pay / 

CBA or Other 

N/A 

P: If more than 60 total 

hours per week and this 

is legally allowed, are 

there other 

considerations? Please 

complete the boxes 

where relevant.  

 Overtime is voluntary 

 Onsite Collective bargaining allows 60+ hours/week 

 Safeguards are in place to protect worker’s health and safety 

 Site can demonstrate exceptional circumstances 

 Other reasons (please specify) 

P1: Please explain any checked boxes above e.g. detail of consolidated pay / 

CBA or other: 

N/A 
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Q: Is there evidence that 

overtime hours are 

being used for extended 

periods to make up for 

labour shortages or 

increased order 

volumes? 

 Yes 

 No 

Q1:  If yes, please give details: N/A 

R: If sufficient workers 

cannot be hired, are 

new working time 

arrangements explored 

to ensure that overtime 

is the exception rather 

than the rule. 

 Yes (N/A) 

 No  
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7: No Discrimination is practiced 

7: No Discrimination is Practiced 
 (Click here to return to summary of findings) 

ETI 

7.1 There is no discrimination in hiring, compensation, access to training, promotion, termination or 

retirement based on race, caste, national origin, religion, age, disability, gender, marital status, sexual 

orientation, union membership or political affiliation. 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is/are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems: There was no discrimination in hiring, compensation, access to training, promotion, 

termination or retirement based on race, caste, national origin, religion, age, disability, gender, marital 

status, sexual orientation, union membership or political affiliation. Confirmed with management & 

employee interviews as well as document review in accordance with SMETA Best Practice Guidance and 

Local Law. No evidence against discrimination requirements of the client was found during the audit 

processes. Employees stated that they were paid and treated equally. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: Confirmed with employee, management interviews and document review in accordance with 

SMETA Best Practice Guidance and Local Law. 

 

Any other comments: None 

 

A: Gender breakdown of Management 

+ Supervisors (Include as one combined 

group) 

A1: Male: 66,67 % 

A2: Female 33,33 % 

B: Number of women who are in skilled 

or technical roles e.g. where specific 

qualifications are needed i.e. machine 

engineer / laboratory analyst: 

There was 1 female administrative workers in the company. 

C: Is there any evidence of 

discrimination based on race, caste, 

national origin, religion, age, disability, 

gender, marital status, sexual orientation, 

union membership or political affiliation?:  

 Hiring 

 Compensation 

 Access to training 

 Promotion 

 Termination or retirement  

 No evidence of discrimination found 

 

C1: Please give details: N/A 
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Professional Development 

A: What type of training and development 

are available for workers?  
All workers were given occupational health and safety and 

quality trainings periodically.  Discrimination policy and 

procedure training are given to employees. 

 

B: Are HR decisions e.g. promotion, 

training, compensation based on 

objective, transparent criteria?  

 Yes  
 No  

If no, please give details: N/A  

 

Non–compliance: NONE 

1. Description of non–compliance: NONE 

  

 NC against ETI             NC against Local Law     NC against customer 

code: 

 

Local law and/or ETI requirement: NONE   

 

Recommended corrective action: NONE 

Objective evidence 

observed: N/A 

 

 

 

Observation: NONE 

Description of observation: NONE 

 

Local law or ETI requirement: NONE 

 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Good Examples observed: NONE 

Description of Good Example (GE): NONE  Objective Evidence 

Observed: N/A 

 

 

  



      Sedex Audit Reference: 2022TRZAA418778547     Sedex Members Ethical Trade Audit Report Version 6.1 

 

 

 

 

Audit Company: BUREAU VERITAS                       Report Reference: 10220471520                    Date: 30/03/2022    46 

8: Regular Employment Is Provided 

8: Regular Employment Is Provided  
 (Click here to return to summary of findings) 

(Click here to return to Key Information) 

ETI 

8.1 To every extent possible work performed must be on the basis of recognised employment relationship 

established through national law and practice.  

8.2 Obligations to employees under labour or social security laws and regulations arising from the regular 

employment relationship shall not be avoided through the use of labour–only contracting, sub–

contracting, or home–working arrangements, or through apprenticeship schemes where there is no real 

intent to impart skills or provide regular employment, nor shall any such obligations be avoided through 

the excessive use of fixed–term contracts of employment. 

 

Additional Elements: Responsible Recruitment 

8.3 Suppliers have full understanding of the entire recruitment process and assess all labour recruiters and 

intermediaries against legal and/or ethical requirements. 

8.4 There are effective management systems in place to identify and monitor the hiring and 

management of all migrant workers, contract workers, agency workers, temporary or casual labour The 

supplier shall implement processes to enable adequate control over agencies with regards the above 

points and related legislation. 

8.5 Employment agencies must only supply workers registered with them. 

8.6 Workers pay no recruitment fee at any stage of the recruitment process. 

8.7 Worker contracts accurately reflect the agreed payment and terms in the recruitment process and 

are understood and signed by workers. 

 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is/are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems: All workers have their well-prepared personal files and signed labour contracts. 

Labour contracts were in accordance with the laws and regulations. 

A copy of employment contract was given to employees. 

All employees were registered to the social security. 

Employees are not required to sign blank papers. 

No temporary worker, apprenticeship schemes or home worker was identified by the auditor. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: Document review (personnel files and labour contracts) and worker declarations. 

 

Any other comments: None 
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Non–compliance: NONE 

1. Description of non–compliance: NONE 

  

 NC against ETI             NC against Local Law     NC against customer 

code: 

 

Local law and/or ETI requirement: NONE   

 

Recommended corrective action: NONE 

Objective evidence 

observed: N/A 

 

 

 

Observation: NONE 

Description of observation: NONE 

 

Local law or ETI requirement: NONE 

 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Good Examples observed: NONE 

Description of Good Example (GE): NONE 

 

Objective Evidence 

Observed: N/A 

 

Responsible Recruitment 

 

All Workers 

A: Were all workers presented 

with terms of employment at the 

time of recruitment, did they 

understand them and are they 

same as current conditions? 

 Terms & Conditions presented 

 Understood by workers 

 Same as actual conditions 

 

A1: If any are unchecked, please describe finding and specific 

category(ies) of workers affected: - 

B: Did workers’ pay any fees, 

taxes, deposits or bonds for the 

purpose of 

recruitment/placement? 

 Yes 

 No 

B1: If yes, please describe details and specific category(ies) of workers 

affected: - 
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C: If yes, check all that apply:   Recruitment / hiring fees 

 Service fees 

 Application costs  

 Recommendation fees 

 Placement fees 

 Administrative, overhead or processing fees 

 Skills tests  

 Certifications  

 Medical screenings 

 Passports/ID’s  

 Work / resident permits 

 Birth certificates 

 Police clearance fees 

 Any transportation and lodging costs after employment offer 

 Any transport costs between work place and home  

 Any relocation costs after commencement of employment  

 New hire training / orientation fees 

 Medical exam fees 

 Deposit bonds or other deposits 

 Any other non-monetary assets  

 Other – 

C1: If other, please give details: 

D: If any checked, give details: N/A 

 

Migrant Workers: 
The term "migrant worker" refers to a person who is engaged or has been engaged in a remunerated activity in a 

country of which they are not a national or permanent resident or has purposely migrated on a temporary basis to 

another in-country region to seek and engage in a remunerated activity 

A: Type of work undertaken by 

migrant workers: 

There was no migrant worker in the company 

B: Please give details about 

recruitment agencies for migrant 

workers:  

 

B1: Total number of (in country recruitment agencies) used: - 

 

B2: Total number of (outside of local country) recruitment 

agencies used: - 

C: Are migrant workers’ voluntary 

deductions (such as for remittances) 

confirmed in writing by the worker and 

is evidence of the transaction supplied 

by the facility to the worker? 

 Yes (N/A) 

 No 

C1: Please describe 

finding: N/A 

C2: Observations: N/A 

D: Are Any migrant workers in skilled, 

technical, or management roles  

Migrant Workers (this should include all 

migrant workers including permanent 

workers, temporary and/or seasonal 

workers) 

 Yes N/A 

 No 

D1: If yes, number and example of roles: N/A 
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NON-EMPLOYEE WORKERS 

 
Recruitment Fees: 

A: Are there any fees?  Yes (N/A) 

 No 

B: If yes, check all that 

apply:  

 Recruitment / hiring fees 

 Service fees 

 Application costs  

 Recommendation fees 

 Placement fees 

 Administrative, overhead or processing fees 

 Skills tests  

 Certifications  

 Medical screenings 

 Passports/ID’s  

 Work / resident permits 

 Birth certificates 

 Police clearance fees 

 Any transportation and lodging costs after employment offer 

 Any transport costs between work place and home  

 Any relocation costs after commencement of employment  

 New hire training / orientation fees 

 Medical exam fees 

 Deposit bonds or other deposits 

 Any other non-monetary assets  

 Other 

B1 – If other, please give details:  

C: If any checked, give 

details:  

N/A 

 

Agency Workers (if applicable) 
(workers sourced from a local agent who are not directly paid by the site, but paid by the agency, Usually the 

agencies are paid by the site and the wages of the individual workers are paid by the agency.) 

A: Number of agencies used 

(average): 

A1: Names if available: There was no agency used. 

B: Were agency workers’ age / 

pay / hours included within the 

scope of this audit? 

 Yes 

 No (N/A) 

C: Were sufficient documents for 

agency workers available for 

review?  

 Yes 

 No (N/A) 

D: Is there a legal contract / 

agreement with all agencies? 

 Yes 

 No (N/A) 

 

D1: Please give details: 

E: Does the site have a system for 

checking labour standards of 

agencies?  

If yes, please give details. 

 Yes 

 No (N/A) 

 

E1: Please give details: N/A 
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Contractors: 
Note: contractors in this context are generally individuals who supply several workers to a site. Usually the contractors 

are paid by the site and the wages of the workers are paid by the contractor. Common terms include, gang bosses, 

labor provider, 

A: Any contractors on site? 

 Yes 

 No 

A1: If yes, how many contractors are present, please give 

details:           

B: If Yes, how many workers supplied 

by contractors? 
N/A 

C: Do all contractor workers 

understand their terms of 

employment? 

 Yes 

 No (N/A) 

C1: Please describe finding:  

D: If Yes, please give evidence for 

contractor workers being paid per law: 
N/A 
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8A:  Sub–Contracting and Homeworking: 

8A: Sub–Contracting and Homeworking  
 (Click here to return to summary of findings) 

(Click here to return to Key Information) 

8A.1 There should be no sub–contracting unless previously agreed with the main client.  

8A.2 Systems and processes should be in place to manage sub–contracting, homeworking and external 

processing. 

Note to auditor on homeworking: 

Report on whether it is direct or via agents. How many workers, relationship with site and what control 

systems are in place. 

Note to auditor on subcontracting: auditor should use this section for subcontractors of part made or 

wholly made finished goods, this section should not be used for raw material manufacturers unless 

instructed otherwise by customers  

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is/are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems: No subcontractor is used for any process. All processes were performed in the facility. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): Site tour (Calculation on total production and estimated 

capacity), materials in/out records, management interview, worker interviews  

 

Details: None 

 

Non–compliance: NONE 

1. Description of non–compliance: NONE 
 

 NC against ETI/Additional Elements             NC against Local Law 

 

 NC against customer code: 

 

Local law and/or ETI /Additional Elements requirement: NONE 

 

Recommended corrective action: NONE 

Objective evidence 

observed: N/A  

 

 

 

 

Observation: 

Description of observation: NONE 

 

Local law or ETI/Additional elements requirement: NONE 

 

Comments: NONE 

Objective evidence 

observed: N/A 
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Good Examples observed: NONE 

Description of Good Example (GE): NONE 

 

Objective Evidence 

Observed: N/A 

 

Summary of sub–contracting – if applicable 

 Not Applicable please x 

A: Has the auditor made a simple 

calculation to compare capacity 

with workers’ work load in order to 

identify possible unrecorded work 

or undeclared sub-contracting 

 Yes 

 No 

A1: Please describe: 

B: If sub–contractors are used, is 

there evidence this has been 

agreed with the main client? 

 Yes 

 No    

B1: If Yes, summarise details: 

C: Number of sub–

contractors/agents used: 

 

D: Is there a site policy on sub–

contracting? 

 Yes 

 No    

D1: If Yes, summarise details:  

E: What checks are in place to 

ensure no child labour is being 

used and work is safe? 

 

 

Summary of homeworking – if applicable 

 Not Applicable please x 

A: If homeworking is being used, is 

there evidence this has been 

agreed with the main client? 

 Yes 

 No    

A1: If Yes, summarise details: 

B: Number of homeworkers B1: Male:  B2: Female:  Total:  

C: Are homeworkers employed 

direct or through agents? 

 Directly 

 Through Agents 

C1: If through agents, number of 

agents: 

 

D: Is there a site policy on 

homeworking? 

 Yes 

 No 

E: How does the site ensure 

worker hours and pay meet local 

laws for homeworkers? 

 

F: What processes are carried out 

by homeworkers? 
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G: Do any contracts exist for 

homeworkers? 

 

 Yes 

 No 

 

G1: Please give details: 

H: Are full records of homeworkers 

available at the site? 

 Yes 

 No 
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9: No Harsh or Inhumane Treatment is allowed 

9: No Harsh or Inhumane Treatment is Allowed  
 (Click here to return to summary of findings) 

ETI 

9.1 Physical abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal 

abuse or other forms of intimidation shall be prohibited. 

Additional elements: 

9.2 companies should provide access to a confidential grievance mechanism for all workers 

 

A: Are there published, anonymous 

and/or open channels available for 

reporting any violations of Labour 

standards and H&S or any other 

grievances to a 3rd party? 

 Yes 

 No 

A1: Please give details: The hotline number of the Ministry of 

Labour and Social Security (Hotline: 170) is posted at notice 

boards for workers to raise any issue to official authorities. 

B: If Yes, are workers aware of these 

channels and have access? Please give 

details. 

Workers stated that they were aware of this channel during 

the interviews. 

C: If yes, what type of mechanism is used 

e.g. hotline, whistle blowing mechanism, 

comment box etc. Please give details.  

Hotline, open door policy, compliant boxes, freely elected 

worker representatives 

D: Which of the following groups is there 

a grievance mechanism in place for?  

 

 Workers 

 Communities 

 Suppliers 

 Other 

D1: Please give details: Open door policy, compliant boxes, 

freely elected worker representatives 
E: Are there any open disputes?  Yes 

 No 

E1: If yes, please give details  
F: Does the site encourage its business 

partners (e.g. suppliers) to provide 

individuals and communities with access 

to effective grievance mechanisms (e.g. 

helplines or whistle blowing mechanism) 

 Yes 

 No 

 

F1: If no, please give details 

G: Is there a published and transparent 

disciplinary procedure? 

 Yes 

 No 

 

G1: If no, please explain  

H: If yes, are workers aware of these the 

disciplinary procedure?  

 Yes 

 No 

 

H1: If no, please give details  

I: Does the disciplinary procedure allow 

for deductions from wages (fines) for 

disciplinary purposes (see wages 

section)? 

 Yes 

 No 

 

I1: If yes, please give details 
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Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is /are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems: There was no evidence of physical abuse or discipline, the threat of physical abuse, 

sexual or other harassment and verbal abuse or other forms of intimidation which confirmed by worker 

interviews. Confidential grievance mechanism was in place. 

Disciplinary regulation was complaint with the legal regulations. 

No disciplinary action was taken. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: No finding noted regarding this section. Confirmed with employee interviews and grievance 

records. 

 

Any other comments: None 

 

 

 

Non–compliance: NONE 

1. Description of non–compliance: NONE 
 

 NC against ETI             NC against Local Law     NC against customer 

code: 

 

Local law and/or ETI requirement: NONE 

 

Recommended corrective action: NONE 

Objective evidence 

observed: N/A  

 

 

 

 

Observation: NONE 

Description of observation: NONE 

 

Local law or ETI requirement: NONE 

 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

 

Good Examples observed: NONE 

Description of Good Example (GE): NONE 

 

Objective Evidence 

Observed: N/A 
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10 A: Entitlement to Work and Immigration 

10. Other Issue areas: 10A: Entitlement to Work and Immigration 
(Click here to return to NC–table) 

Additional Elements 

10A.1 Only workers with a legal right to work shall be employed or used by the supplier.  

10A.2 All workers, including employment agency staff, must be validated by the supplier for their legal 

right to work by reviewing original documentation.  

 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is/are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems: No migrant employee in the facility. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: Confirmed with interviews and document review in accordance with SMETA Best Practice 

Guidance and Local Law. 

 

Any other comments: None 

 

Non–compliance: NONE 

1. Description of non–compliance: NONE 

 NC against ETI/Additional Elements             NC against Local Law 

 NC against customer code: 

 

Local law and/or ETI /Additional Elements requirement: NONE 

 

Recommended corrective action: NONE 

Objective evidence 

observed: N/A  

 

 

 

 

Observation: NONE 

Description of observation: NONE 

 

Local law or ETI/Additional Elements requirement: NONE 

 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

Good examples observed: NONE 

Description of Good Example (GE): NONE 

 

Objective Evidence 

Observed: N/A 
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10 B 2: Environment 2–pillar 

10. Other issue areas 10B2: Environment 2–Pillar  
 (Click here to return to summary of findings) 

To be completed for a 2–Pillar SMETA Audit, and remove the following page which is 10B4 environment 4 

pillar  

10B2.1 Suppliers must comply with the requirements of local and international laws and regulations 

including having necessary permits.  

10B2.2 The supplier should be aware of and comply with their end clients’ environmental requirements. 

Note for auditors and readers, this is not a full environmental assessment but a check on basic systems 

and management approach. 

 

Current Systems and Evidence Examined 
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes are currently in place e.g. record what policies are in place, what relevant 

procedures are carried out, who is /are responsible for the management of this item of the code. Evidence checked should detail 

any documentary or verbal evidence shown to support the systems. 

Current systems: There is written environmental policy at the facility. 

There was no environmental permit or environmental permit exception decision letter in the company. 

There was no industrial waste management plan letter of approval in the company. 

 

Evidence examined – to support system description (Documents examined & relevant comments. Include 

renewal/expiry date where appropriate): 

 

Details: Confirmed with document review (Waste control documents, procedures, policies and logs.) and 

site tour.   

 

Any other comments: None 

 

Non–compliance: 1 

Description of non–compliance: There was no environmental permit or 

environmental permit exception decision letter in the company 
 

 NC against ETI/Additional Elements             NC against Local Law 

 

Local law and/or ETI/Additional Elements requirement:  

Environmental Permit and Licence Regulations 10.09.2014  

Facilities subject to environmental permit and licence  

ARTICEL 5 – (1) Facilities that subject to environmental permit or environmental 

permit and licence within the scope of this regulation are categorized 

according to environmental impacts of them in the Appendix-1 and 

Appendix-2.  

(2) First of all, facilities listed in Appendix-1 and Appendix-2 have to obtain 

temporary operating certificate to operate in.  

(3) Facilities obtain temporary operating certificate have to obtain 

environmental permit or environmental permit and licence certificate within 

one year until the issue date of the certificate.  

 

Additional Element 10B2.1:  Suppliers must comply with the requirements of 

local and international laws and regulations including having necessary 

permits. 

Objective evidence 

observed: Document 

review 

 

 

 



      Sedex Audit Reference: 2022TRZAA418778547     Sedex Members Ethical Trade Audit Report Version 6.1 

 

 

 

 

Audit Company: BUREAU VERITAS                       Report Reference: 10220471520                    Date: 30/03/2022    58 

 

Recommended corrective action: Environmental permit or environmental 

permit exception decision letter should be obtained from authorized body  

 

Non–compliance: 2 

Description of non–compliance: There was no industrial waste management 

plan letter of approval in the company. 
 

 NC against ETI/Additional Elements             NC against Local Law 

 NC against customer code: 

 

Local law and/or ETI /Additional Elements requirement: 

Waste Management Regulation 

Official Gazette Date: 02.04.2015 Official Gazette Number: 29314 

Obligations of the waste generator and waste owner 

ARTICLE 9 - (1) Waste producer; 

c) (Amended: OJ-23/3 / 2017-30016) It is obliged to prepare the waste 

management plan that it is obliged to prepare for the prevention and reduction 

of the wastes it produces and to submit it to the provincial directorate and 

obtain approval. 

 

Waste Management Regulation Official Gazette Date: 02.04.2015 Official 

Gazette Number: 29314 

ğ) It is obliged to fill in the waste declaration form, including the information of 

the previous year, by using online applications prepared by the Ministry starting 

from January every year and until the end of March at the latest, to approve it, 

to print it and to keep a copy for five years. 

 

Additional Element 10B2.1: Suppliers must comply with the requirements of local 

and international laws and regulations including having necessary permits. 

 

Recommended corrective action: Industrial waste management plan letter of 

approval should be obtained from authorized body. 

Objective evidence 

observed: Document 

review  

 

 

 

 

Observation: NONE 

Description of observation: NONE 

 

Local law or ETI/additional elements requirement: NONE 

 

Comments: NONE 

Objective evidence 

observed: N/A 

 

 

 

  

Good examples observed: NONE 

Description of Good Example (GE): NONE 

 

Objective Evidence 

Observed: N/A 

 

Other Findings Outside the Scope of the Code 
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NONE 

 

Community Benefits 
(Please list below any specific community benefits that the site management stated that they were involved in, for 

example, HIV programme, education, sports facilities) 

NONE 
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Appendix 1 
 

Comparison between ETI code and Customer's Supplier's Code. Any areas where a site complies with the 
Customer's Supplier Code, but not with the ETI code are discussed at the audit close out meeting and 

recorded on the CAPR. Note to supplier "for this customer it may not be necessary to complete corrective 
actions where NC's DO NOT meet the ETI code, but DO meet your customer's code. If the audit is shared 

with other customers who work to the ETI code or an equivalent international standard, corrective actions 
will be necessary." 

 Not Applicable please x 
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Photo Form 
 

   

External view of the company Knitting section Washing section 

 

   

QC Lunch hall Emergency exit door 

 

   

Fire extinguisher Fire hose cabinet Fire alarm button 
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Compressor room Evacuation map WC 

 

   

Suggestion and complaint box ETI Base Code on noticeboard Electricity panel with rubber mat 

 

   

Yarn warehouse Visual alarm (fire alarm button 

test) 

Smoke detector 
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NC photo 1: The height of the 2 

emergency escape routes 

between the washing section 

and the knitting section of the 

company is less than 200 cm 

(with a low ceiling). There are 

also shuttered doors on 2 

emergency escape routes. 

NC photo 2: The height of the 2 

emergency escape routes 

between the washing section 

and the knitting section of the 

company is less than 200 cm 

(with a low ceiling). There are 

also shuttered doors on 2 

emergency escape routes. 

NC photo 3: The height of the 2 

emergency escape routes 

between the washing section 

and the knitting section of the 

company is less than 200 cm 

(with a low ceiling). There are 

also shuttered doors on 2 

emergency escape routes. 

 

 

For more information visit: Sedexglobal.com 

Your feedback on your experience of the SMETA audit you have observed is extremely  

valuable. It will help to make improvements to future versions. 

You can leave feedback by following the appropriate link to our questionnaire: 

 

Click here for Buyer (A) & Buyer/Supplier (A/B) members: 

http://www.surveymonkey.com/s.aspx?sm=riPsbE0PQ52ehCo3lnq5Iw_3d_3d 

 

Click here for Supplier (B) members: 

http://www.surveymonkey.com/s.aspx?sm=d3vYsCe48fre69DRgIY_2brg_3d_3d 

 

Click here for Auditors: 

https://www.surveymonkey.co.uk/r/BRTVCKP 
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Sofety, Environment ond Business Ethics. The SMEIA Best Proctice Version 6.1 (Morch 20l9)
wos opplied. The scope of workers included oil types ot the site e.g. direct employees,
ogency workers, workers employed by service providers ond workers provided by other
controctors. Any deviotions from the SMEIA Methodology ore stoted (with reosons for

devlotion) in the SMETA Declorotion.

(2) The oudit scope wos ogoinst the following reference documents
2-Pillor SMETA Audit
. ETl Bose code
. sMEtA Additions

. Universol rights covering UNGP

. Monogemeni systems ond code implementotion,

. Responsible Recruitment

. Entitiement io Work & lmmigrotion,

. Sub-Controcting ond Home working,
4-Pilloı SMETA
. 2-Pillor requirements plus
. Additionol pillor ossessment of Environment
. Additionol pillor ossessment of Business Ethics
. The Customer's Supplier Code {Appendix l )

(3) Where oppropriote non-complionces were roised ogoinst the ETl code / SMETA Additions
& locol low ond recorded os non-complionces on both the oudit report, CAPR ond on
Sedex.

(4) Any Non-Complionce ogoinst customer code sholl not be uplooded to Sedex. However,
in the CAPR these 'Vorionces in complionce between ETl code / SMETA Additions/ locol
low ond cusiomer code' sholl be noted in the observotions section of ihe cApR.

ı
Ş

26ooo0]
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sM Sedex Auclit Refereı]ce: nDİRlAMl8778547 sMEtA coreclive AcJion Plon Repo.t (CAPR) Version 6. i

SMETA Declorotion

l declore thot the oudit underpinning the following report wos conducted in occordonce
with SMETA Best Proctice Guidonce ond SMETA Meosurement Criterio.

(l) Where oppropriote non-complionces were roised ogoinst the ETl code / SMETA Additions & locol low
ond recorded os non-complionces on both the oudit report, CAPR ond on Sedex.

(2) Any Non-Complionce ogoinst customer code olone sholl not be uplooded lo Sedex. However, in
İhe CAPR these 'Vorionces in complionce between Eİl code / SMETA Additions/ locol low ond
customer code' sholl be noıed in the observotions section of İhe cApR.

Any exceptions to this must be recorded here (e.g. different somple size):This oudit includes
elements beyond the scope of o Sociol Complionce Audit os defined by the APSCA
Competency Fromework. The ossociotion of the ouditor's APSCA number with this report is

limited to those elements outlined in the APSCA Competency Fromework. APSCA mokes
no representotions with respect to the ouditor'5 competency to professionolly evoluote
complionce with ony other oudit elements.

Auditor Teom (s) (pleose list oll including oll interviewers):
Leod ouditor: ERHAN ERGUDER (RA 2l703788l
Teom ouditor: -
lnterviewers: ERHAN ERGUDER (RA 2l7037BBl

Report writer: ERHAN ERGUDER (RA 2l703788l
Report reviewer:

Dote of declorotion: 30l03/2O22

Note: rhe focus of fhis ethicoloudir 15 on 
'he 

Fn Bose code ond locol law. rhe odditionol eie menf s will nof be oudited in
such depfh orscope, but the oudit process w'l/ sti'l h'gh'ghİ ony spec'fic issUes.

This report provides o summory of the findings ond orher opplicoble inf ormofion found/gothered during the sociol oudit
conducred on the obove date onlY ond does not officiolly confirm or certify Complionce wif h ony legol regulofions ar
,ndUsfry sfondords. The socioi oUdiİ process regui,.es 

'hot 
inf ormotion be gofhered ond considered from records review,

worker inteNiews, monogemenf interviews ond yisUo/ observofion. More inf ormotion is gothered dUring fhe socio/ oUdif
process fhon is provided here. Ihe oudiİ process is o sornp/ing exercise only ond does not guorontee fhot fhe oudited
site prior, duing or post-oudif , ore in tull complionce with fhe code being oudited ogoinsf. rhe provısions of fhis code
constitute minimum ond nof moximum slondord§ ond İhis code should nol be Used io prevenf Camponiesfrom
exceeding İhese stondords, componies applYing lhis code ore expecled İo comply with notionol ond other
oppiıcobie /ows ond where the provisions of /ow ond İhis code oddress lhe some sUbject, to opply fhof provision which
off ords fhe greoter protection.Ihe ownershıp of this reporf remoins wlth the porty who hos poid for fhe oudif. Releose
permission musf be provıded by the owner prior to releose to onY thırd por es.

ı

a]o 0 ğ6:6
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Audii porometers

Doy 3 Time in: -

Doy 3 Time out: -
Doy 2 Time in: -

Doy 2 Time out: -
Time in: 09:OO
Time out: ] 7:00

Doy l
Doy ]

A: Time in ond time out

1 (l ouditor/deneici x 1 dcy/gun)B: Number of oUditor doys Used:

X
ı
ı
ı
ı

Full ınitial
Periodic
Full Follow-up
Portiol Follow-Up
portiol other

C: Audii type:

D: Wos the oudit onnounced? ! Announced
X Semi- onnounced Window detoils: 2] Morch -1 April
! Unonnounced

E: Wos the sedex SAQ ovoiloble for
reView?

X yes

!No
lf No, why not: -

F: Any conflicting informotion
sAQ/Pre-AUdit lnfo to Audit findings?

n yes
XNo
lf Yes, pleose copture detoil in oppropriote oudii by clouse

G: Who signed ond ogreed CAPR
|Nome ond /ob firle/

sEVlL TEMUR _ PRoDUCTloN MANAGER

H: ls further informotion ovoiloble
(if Yes, pleose contact oudit compony for
detoi/s)

! ves
Xıo

l: previous oudiı doıe None

J: Previous oudit type: None

K: Were ony previous oudits reviewed
for this oudit

nyes DNo XN/A

Audil otiendonce
'üonogĞmenl

worker Represenloİives

Senior monogement Union representotives

A: Present oi İhe opening meeting? Xyes nıo lyes XNo !ves !No{N/A)

B: Present oi the oudil? Xyes nNo Xyes !No ! ves n No (N/A)

c: Present ot the closing meeİıng? Xyes !No lyes XNo ! ves ! No {N/A}

o0o0l
o325İ

Audii Com ./: BUREAU VER|TAS Repo.t Ref erence: 1om47 1 5n Dğte:w/ü/N» sedeıglobol.com

Audü porometers



sMET§' sedex A.]dit Reference: N2lR7AM187785a7 SMETA correciİVe Aclion non Repofİ (CAPR) Venicn 6.1

whY |onıY complete if no wo*er repi
present}

Representotives were
pleose exploin reosons

D: There were 3 worker represeniotives onsite. l worker
representotive wos ınclUded into the worker inİerview process

Guidqnce
The Conective Action Plon Report summorises the siie oudit findings ond o corrective, ond preventotive
oction plon thot both the ouditor ond the site monoger believe i5 reosonoble to ensure conformity wlth the
ETl Bose Code. Locol Lows ond odditionol oudited requiremenfs. After the initiol oudit. the form is used to re-
record octions token ond to cotegorise the stotus of the non-complionces.

N.B. observoiions ond good proctice exomples should be pointed out ot the closing meeting os well os
discussing non-complionces ond corrective octions.

To ensure thoi good proctice exomples ore highlighted io the supplier ond to give o more 'boIonced' oudi1
o section to record these hos been provided on the CAPR document {see following poges) which will
remoin with the supplier. They will be further confirmed on receipt of the oudit report.

Rool couse (see column 4)

Rool couse refers lo lhe specİfic procedure or lock of procedure whİch coused the İssue to orise. Before o
correclİve octİon con susloİnobly reclıfy lhe siluolıon, iİ İs importonİ İo find ouİ İhe reol couse of lhe non-
complionce ond whelheİ o syslem chonge is necessory İo ensure lhe issue will not orise ogoin in lhe fuluİe.

see srüETA 8PG chopİer 7'Audit Executİon'for moıe explonoİion of "rool couse".

Nexl Sleps:

l. The site sholl request, vio Sedex, thoi ihe oudit body uplood the oudit report, non-complionces,
observotions ond good exomples. lf you hove not olreody received instructions on how to do this
then pleose Visiİ the web site

2. sites sholl oction its non-complionces ond document its progress Vio Sedex.

3. Once the site hos effectively progressed through its octions then it sholl request vio Sedex thot the
oudit body verify its octions. Pleose Visil www.sedexqlobol.com web site for Informotion on how to
do this.

4. The oudit body sholl verify conective octions token by the site by either o "Desk-Top" review process
Vio Sedex or by Follow-Up AUdiİ (see point 5).

5. Some non-complionces thol conno,t be closed off by "Desk-Top" review moy need to be closed ofi
Vio o "l Doy Follow Up AUdiİ" chorged ot normol fee rotes. lf this is İhe cose, then the sile will be
noiified ofier iis submission of docUmentory evidence reloting to thot non-complionce. Any follow-
up oudit must toke pIoce within twelve months of the initiol oudit ond the informotİon from ihe initiol
oUdit mUsi be oVoiloble İor sign off of coneciive oction.

6. For chonges to woges ond hours to be correctly Verified it will normolly require o follow Up siİe Visit.

Auditors will generolly require to see o minimum of two months woges ond hours records, showing
new rotes in order to confirm chonges (note some clients moy osk for o longer period, if in doubt
pleose check with the client).

Www.sedeXoloboı.com

Reporl Reference: lğZzu7 1 5n

ı

Audit compo

o3l6
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REAU VER|TAS D.Jle. §/o3lw22 9xglobg|.com

E: lf Union Represeniotives were not There wos no unionisotion octivity in the compony.
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Correciive Aciion PIon

Correctlve Aclİon Plon - non-compllonces

slofu5
open/Closed or

Non-complionce
NUmbeİ

number of the non
complionce kom lhe

Discriminotion No.7

New oİ
corrled
Over

lc)thol js

Detoilş of Non_
compllonce

Deloih of Non Complionce

Root couse
lcampleled by lhe

sire.l

verlrlcotlon
Evldence

ond
commenh

Deroi's on

pıevenlotlve dnd
colreçllve Acllon§

Defoj/s o' ocfions lo be
token la cleor nan

complionce, ond 
'he 

sysrem
chonge lo prevenl re
occur.ence logreed

between sjle ond oudifor./

rrme§cdle

30,60,
9a.l8a.365]

veı|rlcoılon
Method
Deskiop /

ID/r]

Agreed by
Mono9emenl
ond Nome oİ
Re3ponslble

Peİşon:

mono9emenl

YENl/NEw Farmodo iŞyeri oÇmo ve
çohşmo ruhsoll
mevcultur. Ancok bütün
tooliyet olonlonnı (No: 59
61 Ve 63 k$mlonnl)
kopsomomokıodr.

There wos o Busaness
License an the company.
However Business License
does noi cover oll
octivaliy oreos (does not
cover No:59, 6l ond 63
oreos}

0B. Yönetim
sistemıeri ve
Kodun
Uygulonmo5l /
Monogement
syslems ond code
lmplementotion

LL+Ek
modde/Additionol
element 0B.2

(l)

n Trqining
8 Systems
E Costs
E lqÇk of workers
! other - pleose
giVe deIoils:-

Tüm olonlon kopsoyon
işyeri oçmo Ve çohşmo
ruh5oİ yelkili kurumdon
teman edilmelidir.

Business license thot
covers whole oreos
should be obtojned lrom
oulhorized body.

30
GUN/DAYs

sEVlL TEMUR

UREllM MUDURU

PRoDUcİloN
MANAGER

EVET/YEs

YENl/NEw

L\

3. soğllk Ve
Güvenlik KoşUılon /
sofety ond
Hyğienic
condilions

(l1

LL

Firmonln yop kullonım izin
belgesi mevcutlur. Ancok
bütün fooliyel olonlorünl
kopsomomoklodr.
(sodece 785 m2 lik olon|
kopsomoklqdlr)

The compony hos on
occuponcy permii.

f] Troining
El Syslems
D costs
E lock of workers
E Other- pleose
give detoils: -

Tüm olonlon kopsoyon
yop kullonlm izin belgesi
(iskon belgesi) yetkili
kurumdon temin
edilmelidir.

Building Usooe permit
(occuponcy permiij

sEVlL lEMUR

URETlM MUDURU

PRoDUcTloN
MANAGER

EVET/YEs30
GÜN/DAYs

MAsAUsTU
lNcELEME

DE5KToP
REVlEw

l(]

oJ.12 2l

oo9ooüJ25obootAudit Compclny: BUREAU VER]TAS Report Reference: 1ü2?f,47 1 5n oaIe:n/ü/2ğ22 Sedexslobol.com Q

MAsAUsTU
lNcELEME

DEsKToP
REVlEw
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However, occupqncy
permit does not cover oll
octivity oreos (

occuponcy pgrmit
covers only 785 sqm)

which covers whole
oreo should be obtoined
from outhorized body.

E Troining
8 Syslems
E cosls
E lock of worke6
E other - p|eose
give detoıls: -

Tüm ocil koçlş yol|on her
zomon tqm uloşllobilir
olmoİdlr.

All emergency e5cope
routes should be fvlly
occessible ot oll times,

30
GüN/DAYs

MAsAUsTU
lNcELEME

oEsKToP
REVlEw

3. soğİk ve
GüVenlik Ko§U|lon /
sofely ond
Hygienic
conditions

12)

tL

YENl/NEw tirmanln ylkomo bölümü
ye örme bölümü
oroslndoka 2 ocil koçtş
rolqslntn yüksek|iği 20o
cm'den ozdlr lolçok
lovon Vordlİ), Ayrtco 2
ocil koçlş rolosündo do
kepenkli kopl
bUlUnmoktod[.

The height of the 2
emergency e5çope
rouies beiween the
woshing section ond the
knitting section of the
compony is less thon 200
cm (with o ıow ceiling).
There ore olso shuttered
doors on 2 emergency
escope roules,

sEVlL TEMUR

UREIIM MUDURU

PRoDUcTloN
MANAGER

EVET/YEs

Her 20 ki§iye l kişi
düşecek şekilde seriifikolı
ilkyorcllmcl bulundUrunuz

There should be ol leost
one certificoted first
oider for every 20
employee5-

30
GÜN/DAYs

MAsAüsTü
lNcEIEME

DEsKTOP
REVlEw

3. soğllk Ve
Güvenlik KoşUllon /
sqfety ond
Hygienic
conditjons

(3)

LL + ET| 3,2

YENl/NEW Firmodo ilkyordlmcl
çohşon yoklur. {BoşVUrU
yopllmüşİr)

There wqs no first oid
certificoted workers in the
compony, lApplicotion
h05 been mode]

E Troinıng
E Systems
E Costs
E lock of workers
E other - pleose
give detoils: -

sEV!| TEMUR

UREI|M MUDURU

PRoDUcTloN
MANAGER

EVET/YES

E Troining
El Systems
E Costs
İ lock of workers
İ olher - pleose
giVe de|oils: -

Tüm olonlon kopsoyon
itfoiye roporu yetkili
kurumdon temin
edilmelidir,

30
GüN/DAYs

MASAüsTÜ
lNcELEME

DEsKToP
REVlEw

EVET/YEs

sEVlL TEMUR

URET M ML]]l]Rt]

3. soğl|k Ve
GüVenlik KoşUllon /
sofely ond
Hygienic
condiiions

YENl/NEw Firmonln itfoiye roporu
görülememiş|ir.

l

0342 22l
l630
ü09oo326ooool

Audi1 co :ı: BUREAU VER|TAS lı22a47 ] svJ a.nc-|§/ül7J12 Sedexelobot.com Q
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LL

l4J

Fire license wos not seen
in the compony.

Fire License thot covers
whoıe oreos should be
obtoined from
outhorized body.

PRoDUCTloN
MANAGER

sEVlL ]EMUR

URFrlM MuDURU

PRoDUcTloN
MANAGER

EVET/YEs

{5]

LL

YENl/NEW Firmodo iç orlom
ölçümleri yop m§İr.
Ancok bozı
uygUnsuruk!or
bulunmoklod[. (Yetersiz
oydlnlolmo seViyeleİi j

l1wos noted thoI inlernol
meo5urement5 wer9
conducted in the
compony. However,
some noncomplionce
wos ovoi{oble.
(ln5ufficient lightin9 leVels)

! Troining
E Systems
E Costs
E lock of workers
E other- pleose
give deloils: -

Uygun sonUçlU ölçümler
soğlonmolldlr.

Meosurements with
opproprioİe resulls
should be provided.

30
GüN/DAYs

sEVlL TEMUR

URETlM MUDURU

PRoDUcTloN
MANAGER

EVET/YEs]082. Çevre 2-
Pillor /
EnVironment 2-
Pillor

LL+Ek
rnodde/Additionol
Elenoent l082.]

(]]

YENl/NEw tirmodo çevre izni veyo
çevre izni kopsom d|ş|
koron yozlsl
bUlUnmomoklodlr.

There wos no
enVironmentol permit or
enVironmentol permit
exception decision letter
in the compony

E lroining
8 Systems
E Costs
E lock of workers
E other - pleose
give detoi15: -

Çevre izni Veyo çevre izni
kopsom dlşl koron yozlsl
yetkili kUrUmdon temin
edilmelidir.

Environmentol permit or
enVironmentol permil
exception decision letter
should be obtoined from
oUthorized body

60
GÜN/DAYs

MAsAÜsTÜ
lNcELEME

DEsKToP
REVlEW

l\

sEVlt TEMUR

URETlM MUDURU

PRoDUcTloN
MANAGER

EVET/YEs1oB2. Çavle 2,
Pillor /
Environment 2-
Pillor

Additionol
Element l0B2.] /
Ek Modde ]0B2.1

LL

12)

YENl/NEw Firmodo endüstriyel ollk
yönelim plonl onoy yozlsl
bulunmomoktodlr.

Ther9 wos no indUstriol
wosle monogemenl plon
letter of opprovoı in the
compony,

E Troining
E Systems
E Costs
E lock of workers
E other- pleose
giVe deto|ls:-

Endüslriyel olık yönetjm
plonl onoy yozlsl yetkili
kUrUmdon

lndustriolwoste
monogemenl plon ıetter
of opprovol should be
obtoined from
outhorized body.

60
GÜNi DAYs

MASAÜsTÜ
lNcELEME

DEsKToP
REVlEw

Tl

o].1l
o]

6 ]o09
090 o326
82600ool

Audil compony REAU VER|TAS Repo-t Ref erence: 1om47 1 5n Döle:9/ü/N22 §edexılobot.com @

3. soğİk Ve
GüVenlik KoşUllon /
sofety ond
Hygienic
conditions

MAsAÜsİÜ
lNcELEME

DEsKToP
REVlEw
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Rool cquse
lcompıefed by lhe ljre/

Delol|r ol obrervoilon
Deioj/s of observoİon

ob5efvqllon
NUmb9İ

Ihe rcference

Reporl,

oiscıl'minofion

N€w o,
co]rled over

observotion

conied over lC)
thof i§ str]

ouhtonding

Any lmprovemenİ aclıoİıg dısculled
lNot uplooded on to SEDEX/

NONE/YOKTURNONE/YOKTUR NONE/YOKTUR NONE/YOKTURNONE/YOKTUR

Good exomples

Good exğmple Number
Ihe refercnce number of the good

exomple İlom lhe Audil Repod,
for exomple, cısciminolion No.7

oelqılt ol good exomple noted Any rclevonl Evld6nce qnd
commanİ3

5, Yo§om ücreli Ve Yon Hoklor /
Ljving woges ond Benefits # l

Çollşanloro ücreisiz yemek §oğlonmoklodır,

Meol is provided free of chorge to employee5

Çollşon görüşmeleri, yönetim beyonl, dökümon
inceleme /
worker interview5, monogemenl declorotion,
document review

5. Yoşom Ucreti Ve Yon Hoklor /
LiVing woges ond Benefits #2

Gece Vrdiyosındo Çolışonloro ücretsiz servis 5ağlonmoktodlr.

Tronsportolion is provided free of chorge 1o ight shift employees

Çollşon görüşmeleri, yönetim beyonl, dökümon
inceleme /
worker inlerviews, monogemeni declorotion,
document review

Audil Compony: REAU VERITAS Repoıl Relo eı]ce: 1022o47 l 5n DöIe:§/ülN22 Sedexe|obol.com @

or42 726 l 6]0 o9o 0826
oo9o0e26o00o,

coıreciive Actlon lldn - ob§ervollons
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confirmotion

Pleo§e sign thİ3 documenl confirming thol lhe obove flndi
lf actuol signotures ore nol possible in electronic versions,

n hove bee discu sed ond undeİstood by you sl te monogeme t )

slsnotory n opp'icoble boXes, os nd co ng th sig tUre

A: Siİe Represenfoİive signoİUre sEViL TEMUR ş
1/1

NİoI 6Jo o
l-\oo326o00ol

Title: PRoDUCT|oN MANAGER / URET|M MUDURU

'Dote: 30.03.2022

B: Auditor Signoture: ERHAN ERGUDER Tatle: AUDlToR / DENETC|

Dote: 30,03.2022

C: P/eose indicote below if YoU, the sire monogement, dispute onY of the findings. No need to complete D-E, if no disputes.

D: ldispUİe the following nUmbered non-comp/ionces: None/YoktUr

E: Signed:
(lf onv entry in box D. p'eose comp'ere
o signoıUre on fhis 

',ne,|
F: Any oİher sife Commenfs: None/Yokİur

ı§
t- ıı

l6
Jo09oo326o0ool

AUCIt conl REAU VER|TAS Report Ref ererıCe: 1ozn47 1 5n Dole:§/ül2ğ22 sıacxeloıol.com @
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Guidonce on Root Couse

Explonotion of the Rool Couse Coiumn

lf o non-complionce is to be reciified by o corrective oction which wiIl olso preveni the non-
complionce re-occuning, it is necessory to considerwhether o system chonge is required.

Understonding the root couse of the non-complionce is essentiol if o site is io prevent the issue re-
occurring.

The root couse refers to the specific octivity/ procedure or lock of octivity /procedure which
coused ihe non-complionce to orise. Before o conective oction con rectify the situotion, it is
importont to find out the reol couse of the non-complionce ond whether o system chonge is
necessory to ensure the issue will not orise ogoin in the future.

Since this is o new oddiiion, it is not o mondotory requirement to complete this column ot this time
We hope to encouroge oudiiors ond sites to think obout Root Couses ond where they ore oble to
ogree, this column moy be used to describe iheir discussion.

§ome exomples of finding o "roof couse"

Exomple l
where excessive hours hove been noted the reol reoson for these needs to be undersiood, whether due to
producİion plonning, botİle necks in the operotion, insufficient troining of operotors, deloys in receiving
trİms, etc.

EXomple 2
A non-complionce moy be found where workers ore not using PPE thoİ hos been provided to them. This
could be the result of insufficieni troining for workers to understond the need for its use; o lock of follow-up
by supervisors oligned to o proper set of foctory rules or the foct thot workers feel their productivity (ond thus
potentioI eornings) is offecied by use of items such os metol gloves.

EXomple 3
A site Uses fines to control Unoccepİoble behoVioUr of workers

lnternoİionol stondords (ond often locol lows) moy require thoi workers shoUld not be fined for disciplinqry
reosons.

lt moy be difficult io siop fines immediotely os ihe site rules moy hove been in ploce for some time, bui to
preveni the non-complionce re- occurring it wil| be necessory to moke o sysiem chonge.

The symptom is fines, but the root couse is o monogement system which moy breok the low. To prevent the
problem re-occurring İt will be necessory to moke o system chonge for exomple ihe site could consider o
sysiem whIch rewords for good behoviour

only by Undersionding the underlying coU5e con effective corrective octions be İoken to ensUre
continuous complionce.

The site is encouroged to complete this section so os to indicote their Understonding of the i sues rolse
the octions to be token.
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Sedef
For more information visit: sedexqıobal.com

Your feedback on your experience of the S,{ETA audit you have observed is extremely
valuable. lt will hetp to make improvements to future versions.

You can leave feedback by fotlowing the appropriate tink to our questionnaire:

cl ickhe re for Buver (A} &B /suonl er(
^/B

m mbe rse

http: //www.surveymonkey.€om/s.aspxism=.iPsbEOPQ52ehco3tnq5lw 3d ]d

click here for suppl ier {B) members;

http://www.5Urveymonkey.com/5.aspx?sm=d]VYsce48fre69DRglY_2brg_3d ]d

click here for Auditors:
https: l / www.surveymonkey.co. uk / r / BRTV.KP
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Audit Company Name & Logo: 
BUREAU VERITAS 

 

Report Owner (Payer): 
 

DALICI GRUP DANISMANLIK TEKS SAN TIC LTD STI 

 

Audit Conducted By 

Affiliate Audit 
Company 

 
Purchaser 

 
 
Retailer  

 

Brand owner   NGO  Trade Union   

Multi–
stakeholder  

 
Combined Audit (select all that apply) 

 
 
 

 
 
 
 
 
 
 

Audit Details 

Sedex Company 
Reference:  
(only available on Sedex 

System) 

ZC: 417816897 Sedex Site Reference:  
(only available on Sedex 

System) 

ZS: 417816952 

Business name (Company 
name): 

NEFISE TEKSTIL SAN VE TIC A.S 

Site name: NEFISE TEKSTIL SAN VE TIC A.S 

Site address:  
(Please include full address) 

TEKSTILKEN MAH. 47009 
SK. NO:57-59-61-63 
SAHINBEY / GAZIANTEP 

Country: TURKEY 

Site contact and job title: SEVIL TEMUR – PRODUCTION MANAGER 

Site phone: 00905412390609 Site e–mail: s.temur@nefise.com.tr 

SMETA Audit Pillars:  Labour 
Standards 

 Health & 
Safety (plus 
Environment 2-
Pillar) 

 Environment 
4-pillar 

 Business Ethics 

Date of Audit: 30/03/2022 
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Audit Content: 

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health & 

Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019) 

was applied. The scope of workers included all types at the site e.g. direct employees, 

agency workers, workers employed by service providers and workers provided by other 

contractors. Any deviations from the SMETA Methodology are stated (with reasons for 

deviation) in the SMETA Declaration.  

(2) The audit scope was against the following reference documents  

 2-Pillar SMETA Audit 

 •  ETI Base Code 

 •  SMETA Additions 

  •  Universal rights covering UNGP 

  •  Management systems and code implementation, 

  •  Responsible Recruitment 

  •  Entitlement to Work & Immigration, 

  •  Sub-Contracting and Home working, 

 4-Pillar SMETA 

 •  2-Pillar requirements plus  

 •  Additional Pillar assessment of Environment  

 •  Additional Pillar assessment of Business Ethics  

 •  The Customer’s Supplier Code (Appendix 1) 

(3) Where appropriate non-compliances were raised against the ETI code / SMETA Additions 

& local law and recorded as non-compliances on both the audit report, CAPR and on 

Sedex. 

 

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However, 
in the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local 
law and customer code’ shall be noted in the observations section of the CAPR. 
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SMETA Declaration 
 
I declare that the audit underpinning the following report was conducted in accordance 
with SMETA Best Practice Guidance and SMETA Measurement Criteria.  
 

(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local law 
and recorded as non-compliances on both the audit report, CAPR and on Sedex. 

 
(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in 

the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local law and 
customer code’ shall be noted in the observations section of the CAPR.  

 
Any exceptions to this must be recorded here (e.g. different sample size): This audit includes 
elements beyond the scope of a Social Compliance Audit as defined by the APSCA 
Competency Framework. The association of the auditor’s APSCA number with this report is 
limited to those elements outlined in the APSCA Competency Framework. APSCA makes 
no representations with respect to the auditor’s competency to professionally evaluate 
compliance with any other audit elements. 
 
Auditor Team (s) (please list all including all interviewers):  
Lead auditor: ERHAN ERGUDER (RA 21703788) 
Team auditor: - 
Interviewers: ERHAN ERGUDER (RA 21703788) 
 
Report writer: ERHAN ERGUDER (RA 21703788) 
Report reviewer: Mary Liu 
 
Date of declaration: 30/03/2022 
 

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not be audited in 

such depth or scope, but the audit process will still highlight any specific issues. 

 

This report provides a summary of the findings and other applicable information found/gathered during the social audit 

conducted on the above date only and does not officially confirm or certify compliance with any legal regulations or 

industry standards. The social audit process requires that information be gathered and considered from records review, 

worker interviews, management interviews and visual observation. More information is gathered during the social audit 

process than is provided here. The audit process is a sampling exercise only and does not guarantee that the audited 

site prior, during or post–audit, are in full compliance with the Code being audited against. The provisions of this Code 

constitute minimum and not maximum standards and this Code should not be used to prevent companies from 

exceeding these standards. Companies applying this Code are expected to comply with national and other 

applicable laws and where the provisions of law and this Code address the same subject, to apply that provision which 

affords the greater protection. The ownership of this report remains with the party who has paid for the audit. Release 

permission must be provided by the owner prior to release to any third parties. 
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Audit Parameters 
 

Audit Parameters 

A: Time in and time out  
 

Day 1 Time in: 09:00 
Day 1 Time out: 17:00 

Day 2 Time in: - 
Day 2 Time out: - 

Day 3 Time in: - 
Day 3 Time out: - 

B: Number of auditor days used: 1 (1 auditor/denetci x 1 day/gun) 

C: Audit type: 
 

 Full Initial 
 Periodic 
 Full Follow–up  
 Partial Follow–Up 
 Partial Other 

D: Was the audit announced?   Announced 
 Semi – announced Window details: 21 March -1 April 
 Unannounced 

E: Was the Sedex SAQ available for 
review? 
 

 Yes 
 No  

If No, why not: - 

F: Any conflicting information 
SAQ/Pre-Audit Info to Audit findings? 

 Yes 
 No 

If Yes, please capture detail in appropriate audit by clause 

G: Who signed and agreed CAPR  
(Name and job title) 

SEVIL TEMUR – PRODUCTION MANAGER 

H: Is further information available 
(if yes, please contact audit company for 

details)  

 Yes 
 No 

I: Previous audit date: None 

J: Previous audit type: None 

K: Were any previous audits reviewed 
for this audit  

 Yes    No   N/A   

 
 

Audit attendance Management Worker Representatives 

 Senior management Worker Committee 
representatives 

Union representatives 

A: Present at the opening meeting?  Yes    No  Yes    No  Yes    No (N/A) 

B: Present at the audit?  Yes    No  Yes    No  Yes    No (N/A) 

C: Present at the closing meeting?  Yes    No  Yes    No  Yes    No (N/A) 
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D: If Worker Representatives were 
not present please explain reasons 
why (only complete if no worker reps 

present)  

There were 3 worker representatives onsite. 1 worker 
representative was included into the worker interview process. 

E: If Union Representatives were not 
present please explain reasons why: 
(only complete if no union reps present)  

There was no unionisation activity in the company. 

 

Guidance 
The Corrective Action Plan Report summarises the site audit findings and a corrective, and preventative 
action plan that both the auditor and the site manager believe is reasonable to ensure conformity with the 
ETI Base Code, Local Laws and additional audited requirements. After the initial audit, the form is used to re-
record actions taken and to categorise the status of the non-compliances.  
 
N.B. observations and good practice examples should be pointed out at the closing meeting as well as 
discussing non-compliances and corrective actions. 
 
To ensure that good practice examples are highlighted to the supplier and to give a more ‘balanced’ audit 
a section to record these has been provided on the CAPR document (see following pages) which will 
remain with the supplier. They will be further confirmed on receipt of the audit report. 

Root cause (see column 4) 

Root cause refers to the specific procedure or lack of procedure which caused the issue to arise. Before a 

corrective action can sustainably rectify the situation, it is important to find out the real cause of the non-

compliance and whether a system change is necessary to ensure the issue will not arise again in the future. 

See SMETA BPG Chapter 7 ‘Audit Execution’ for more explanation of “root cause’’. 

Next Steps: 

1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances, 
observations and good examples. If you have not already received instructions on how to do this 
then please visit the web site www.sedexglobal.com. 

2. Sites shall action its non-compliances and document its progress via Sedex. 

3. Once the site has effectively progressed through its actions then it shall request via Sedex that the 
audit body verify its actions. Please visit www.sedexglobal.com web site for information on how to 
do this. 

4. The audit body shall verify corrective actions taken by the site by either a "Desk-Top” review process 
via Sedex or by Follow-up Audit (see point 5). 

5. Some non-compliances that cannot be closed off by “Desk-Top” review may need to be closed off 
via a “1 Day Follow Up Audit” charged at normal fee rates. If this is the case, then the site will be 
notified after its submission of documentary evidence relating to that non-compliance. Any follow-
up audit must take place within twelve months of the initial audit and the information from the initial 
audit must be available for sign off of corrective action. 

6. For changes to wages and hours to be correctly verified it will normally require a follow up site visit. 
Auditors will generally require to see a minimum of two months wages and hours records, showing 
new rates in order to confirm changes (note some clients may ask for a longer period, if in doubt 
please check with the client). 
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Corrective Action Plan 
 

Corrective Action Plan – non-compliances  

Non-Compliance 

Number 
The reference 

number of the non-

compliance from the 

Audit Report, 

for example, 

Discrimination No.7 

New or 

Carried 

Over 
Is this a new 

non-

compliance 

identified at 

the follow-

up or one 

carried over 

(C) that is 

still 

outstanding 

Details of Non-

Compliance 
Details of Non-Compliance 

Root cause 
(completed by the 

site) 

Preventative and 

Corrective Actions  
Details of actions to be 

taken to clear non-

compliance, and the system 

change to prevent re- 

occurrence (agreed 

between site and auditor)  

Timescale 
(Immediate, 

30, 60, 

90,180,365) 

Verification 

Method 
Desktop / 

Follow-Up 

[D/F] 

Agreed by 

Management 

and Name of 

Responsible 

Person: 
Note if 

management 

agree to the non-

compliance, and 

document name 

of responsible 

person 

Verification 

Evidence 

and 

Comments 
Details on 

corrective 

action 

evidence 

Status 
Open/Closed or 

comment 

0B. Yönetim 
Sistemleri ve 
Kodun 
Uygulanması / 
Management 
Systems and Code 
Implementation 
 
LL + Ek 
madde/Additional 
element 0B.2 
 
(1) 

YENI/NEW 
 

Firmada işyeri açma ve 
çalışma ruhsatı 
mevcuttur. Ancak bütün 
faaliyet alanlarını (No: 59, 
61 ve 63 kısımlarını) 
kapsamamaktadır. 
 
There was a Business 
License in the company. 
However Business License 
does not cover all activity 
areas (does not cover 
No:59, 61 and 63 areas)  

 Training 
 Systems 
 Costs 
 lack of workers 
 Other – please 

give details:-  
 

Tüm alanları kapsayan 
işyeri açma ve çalışma 
ruhsatı yetkili kurumdan 
temin edilmelidir. 
 
 
 
Business License that 
covers whole areas 
should be obtained from 
authorized body. 

30 
GUN/DAYS  

MASAUSTU 
INCELEME 
/ 
DESKTOP 
REVIEW 

EVET/YES 
 
SEVIL TEMUR 
 
URETIM MUDURU 
/ 
PRODUCTION 
MANAGER 
 

- - 

3. Sağlık ve 
Güvenlik Koşulları / 
Safety and 
Hygienic 
Conditions 
 
(1) 
 
LL 

YENI/NEW 
 

Firmanın yapı kullanım izin 
belgesi mevcuttur. Ancak 
bütün faaliyet alanlarını 
kapsamamaktadır. 
(Sadece 785 m2 lik alanı 
kapsamaktadır) 
 
The company has an 
occupancy permit. 
However, occupancy 

 Training 
 Systems 
 Costs 
 lack of workers 
 Other – please 

give details: - 
 

Tüm alanları kapsayan 
yapı kullanım izin belgesi 
(iskan belgesi) yetkili 
kurumdan temin 
edilmelidir.  
 
 
Building usage permit 
(occupancy permit) 
which covers whole 

30 
GÜN/DAYS 

MASAUSTU 
INCELEME 
 /  
DESKTOP 
REVIEW  
 

EVET/YES 
 
SEVIL TEMUR 
 
URETIM MUDURU 
/ 
PRODUCTION 
MANAGER 
 

- - 
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permit does not cover all 
activity areas ( 
Occupancy permit 
covers only 785 sqm) 

area should be obtained 
from authorized body. 

3. Sağlık ve 
Güvenlik Koşulları / 
Safety and 
Hygienic 
Conditions 
 
(2) 
 
LL 

YENI/NEW 
 

Firmanın yıkama bölümü 
ve örme bölümü 
arasındaki 2 acil kaçış 
rotasının yüksekliği 200 
cm’den azdır (alçak 
tavan vardır). Ayrıca 2 
acil kaçış rotasında da 
kepenkli kapı 
bulunmaktadır. 
 
The height of the 2 
emergency escape 
routes between the 
washing section and the 
knitting section of the 
company is less than 200 
cm (with a low ceiling). 
There are also shuttered 
doors on 2 emergency 
escape routes. 

 Training 
 Systems 
 Costs 
 lack of workers 
 Other – please 

give details: - 
 

Tüm acil kaçış yolları her 
zaman tam ulaşılabilir 
olmalıdır. 
 
 
 
 
 
 
 
All emergency escape 
routes should be fully 
accessible at all times. 

30 
GÜN/DAYS 

MASAÜSTÜ 
INCELEME 
 /  
DESKTOP 
REVIEW  
 

EVET/YES 
 
SEVIL TEMUR 
 
URETIM MUDURU 
/ 
PRODUCTION 
MANAGER 
 

- - 

3. Sağlık ve 
Güvenlik Koşulları / 
Safety and 
Hygienic 
Conditions 
 
LL + ETI 3.2 
 
(3) 

YENI/NEW Firmada ilkyardımcı 
çalışan yoktur. (Başvuru 
yapılmıştır) 
 
There was no first aid 
certificated workers in the 
company. (Application 
has been made) 

 Training 
 Systems 
 Costs 
 lack of workers 
 Other – please 

give details: - 

Her 20 kişiye 1 kişi 
düşecek şekilde sertifikalı 
ilkyardımcı bulundurunuz 
 
There should be at least 
one certificated first 
aider for every 20 
employees. 

30 
GÜN/DAYS 

MASAÜSTÜ 
INCELEME 
 /  
DESKTOP 
REVIEW  
 

EVET/YES 
 
SEVIL TEMUR 
 
URETIM MUDURU 
/ 
PRODUCTION 
MANAGER 
 

- - 

3. Sağlık ve 
Güvenlik Koşulları / 
Safety and 
Hygienic 
Conditions 
 
LL 

YENI/NEW Firmanın itfaiye raporu 
görülememiştir. 
 
 
 
Fire license was not seen 
in the company. 

 Training 
 Systems 
 Costs 
 lack of workers 
 Other – please 

give details: - 

Tüm alanları kapsayan 
itfaiye raporu yetkili 
kurumdan temin 
edilmelidir. 
 
 

30 
GÜN/DAYS 

MASAÜSTÜ 
INCELEME 
 /  
DESKTOP 
REVIEW  
 

EVET/YES 
 
SEVIL TEMUR 
 
URETIM MUDURU 
/ 

- - 
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(4) 
 

Fire License that covers 
whole areas should be 
obtained from 
authorized body. 

PRODUCTION 
MANAGER 
 

3. Sağlık ve 
Güvenlik Koşulları / 
Safety and 
Hygienic 
Conditions 
 
(5) 
 
LL 

YENI/NEW Firmada iç ortam 
ölçümleri yapılmıştır. 
Ancak bazı 
uygunsuzluklar 
bulunmaktadır.  (Yetersiz 
aydınlatma seviyeleri)  
 
It was noted that internal 
measurements were 
conducted in the 
company. However, 
some noncompliance 
was available.  
(Insufficient lighting levels) 

 Training 
 Systems 
 Costs 
 lack of workers 
 Other – please 

give details: - 
 

Uygun sonuçlu ölçümler 
sağlanmalıdır. 
 
 
 
 
 
Measurements with 
appropriate results 
should be provided. 

30 
GÜN/DAYS 

MASAÜSTÜ 
INCELEME 
 /  
DESKTOP 
REVIEW  
 

EVET/YES 
 
SEVIL TEMUR 
 
URETIM MUDURU 
/ 
PRODUCTION 
MANAGER 
 

- - 

10B2. Çevre 2-
Pillar /  
Environment 2-
Pillar 
 
(1) 
 
LL + Ek 
madde/Additional 
Element 10B2.1 

YENI/NEW Firmada çevre izni veya 
çevre izni kapsam dışı 
kararı yazısı 
bulunmamaktadır. 
 
There was no 
environmental permit or 
environmental permit 
exception decision letter 
in the company 

 Training 
 Systems 
 Costs 
 lack of workers 
 Other – please 

give details: - 
 

Çevre izni veya çevre izni 
kapsam dışı kararı yazısı 
yetkili kurumdan temin 
edilmelidir. 
 
Environmental permit or 
environmental permit 
exception decision letter 
should be obtained from 
authorized body 

60 
GÜN/DAYS 

MASAÜSTÜ 
INCELEME 
 /  
DESKTOP 
REVIEW  
 

EVET/YES 
 
SEVIL TEMUR 
 
URETIM MUDURU 
/ 
PRODUCTION 
MANAGER 
 

- - 

10B2. Çevre 2-
Pillar / 
Environment 2-
Pillar 
 
LL 
 
Additional 
Element 10B2.1 /  
Ek Madde 10B2.1 
 
(2) 

YENI/NEW Firmada endüstriyel atık 
yönetim planı onay yazısı 
bulunmamaktadır. 
 
There was no industrial 
waste management plan 
letter of approval in the 
company. 

 Training 
 Systems 
 Costs 
 lack of workers 
 Other – please 

give details: - 
 

Endüstriyel atık yönetim 
planı onay yazısı yetkili 
kurumdan  
 
Industrial waste 
management plan letter 
of approval should be 
obtained from 
authorized body.  

60 
GÜN/DAYS 

MASAÜSTÜ 
INCELEME 
 /  
DESKTOP 
REVIEW  
 

EVET/YES 
 
SEVIL TEMUR 
 
URETIM MUDURU 
/ 
PRODUCTION 
MANAGER 
 

- - 
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Corrective Action Plan – Observations 

Observation 

Number 
The reference 

number of the 

observation from 

the Audit 

Report, 

for example, 

Discrimination 

No.7 

New or 

Carried Over 
Is this a new 

observation 

identified at the 

follow-up or one 

carried over (C) 

that is still 

outstanding 

Details of Observation 
Details of Observation 

Root cause  
(completed by the site)  

Any improvement actions discussed  

(Not uploaded on to SEDEX) 

NONE/YOKTUR NONE/YOKTUR NONE/YOKTUR NONE/YOKTUR NONE/YOKTUR 

 

Good examples   

Good example   Number 
The reference number of the good 

example from the Audit Report, 

for example, Discrimination No.7 

Details of good example noted  
 

Any relevant Evidence and 

Comments 
 

 

5. Yaşam Ücreti ve Yan Haklar / 
Living Wages and Benefits #1 

Çalışanlara ücretsiz yemek sağlanmaktadır. 
 
Meal is provided free of charge to employees. 

Çalışan görüşmeleri, yönetim beyanı, döküman 
inceleme /  
Worker interviews, management declaration, 
document review 

5. Yaşam Ücreti ve Yan Haklar / 
Living Wages and Benefits #2 

Gece vrdiyasında çalışanlara ücretsiz servis sağlanmaktadır. 
 
Transportation is provided free of charge to night shift employees. 

Çalışan görüşmeleri, yönetim beyanı, döküman 
inceleme /  
Worker interviews, management declaration, 
document review 
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Confirmation 
 

Please sign this document confirming that the above findings have been discussed with and understood by you: (site management) 
If actual signatures are not possible in electronic versions, please state the name of the signatory in applicable boxes, as indicating the signature. 

A: Site Representative Signature: 

 

SEVIL TEMUR Title: PRODUCTION MANAGER / URETIM MUDURU 
 
Date: 30.03.2022  

B: Auditor Signature: ERHAN ERGUDER Title: AUDITOR / DENETCI  
 
Date: 30.03.2022  

C: Please indicate below if you, the site management, dispute any of the findings. No need to complete D-E, if no disputes. 

D: I dispute the following numbered non-compliances: None/Yoktur 

E: Signed: 

(If any entry in box D, please complete 

a signature on this line) 

- -  

F: Any other site Comments: None/Yoktur 
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Guidance on Root Cause 
 

 

Explanation of the Root Cause Column  

 

If a non-compliance is to be rectified by a corrective action which will also prevent the non-
compliance re-occurring, it is necessary to consider whether a system change is required. 
 
Understanding the root cause of the non-compliance is essential if a site is to prevent the issue re-
occurring. 
 
The root cause refers to the specific activity/ procedure or lack of activity /procedure which 
caused the non-compliance to arise. Before a corrective action can rectify the situation, it is 
important to find out the real cause of the non-compliance and whether a system change is 
necessary to ensure the issue will not arise again in the future. 
 
Since this is a new addition, it is not a mandatory requirement to complete this column at this time. 
We hope to encourage auditors and sites to think about Root Causes and where they are able to 
agree, this column may be used to describe their discussion. 
 

Some examples of finding a “root cause”  
 
Example 1  
Where excessive hours have been noted the real reason for these needs to be understood, whether due to 
production planning, bottle necks in the operation, insufficient training of operators, delays in receiving 
trims, etc. 
 
Example 2  
A non-compliance may be found where workers are not using PPE that has been provided to them. This 
could be the result of insufficient training for workers to understand the need for its use; a lack of follow-up 
by supervisors aligned to a proper set of factory rules or the fact that workers feel their productivity (and thus 
potential earnings) is affected by use of items such as metal gloves.  
 
Example 3  
A site uses fines to control unacceptable behaviour of workers. 
 
International standards (and often local laws) may require that workers should not be fined for disciplinary 
reasons.  
 
It may be difficult to stop fines immediately as the site rules may have been in place for some time, but to 
prevent the non-compliance re- occurring it will be necessary to make a system change.  
 
The symptom is fines, but the root cause is a management system which may break the law. To prevent the 
problem re-occurring it will be necessary to make a system change for example the site could consider a 
system which rewards for good behaviour 
 
Only by understanding the underlying cause can effective corrective actions be taken to ensure 
continuous compliance.  
 
The site is encouraged to complete this section so as to indicate their understanding of the issues raised and 
the actions to be taken.  
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For more information visit: Sedexglobal.com 

Your feedback on your experience of the SMETA audit you have observed is extremely  

valuable. It will help to make improvements to future versions. 

You can leave feedback by following the appropriate link to our questionnaire: 
 

Click here for Buyer (A) & Buyer/Supplier (A/B) members: 

http://www.surveymonkey.com/s.aspx?sm=riPsbE0PQ52ehCo3lnq5Iw_3d_3d 

 

Click here for Supplier (B) members: 

http://www.surveymonkey.com/s.aspx?sm=d3vYsCe48fre69DRgIY_2brg_3d_3d 

 

Click here for Auditors: 

https://www.surveymonkey.co.uk/r/BRTVCKP 

 


